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I. Agency Priorities, Performance, and Evaluation 
 
1. Please discuss the WIC’s top five priorities. 

a. How did the agency address its top five priorities in FY2021, and how did COVID 19 
health crisis impact the priorities and work of the WIC? 

b. What are the agency’s top five priorities in FY2022? Please explain how the agency 
expects to address these priorities in FY2022.  

 
Response 1a: In FY2021, the WIC continued to lead the development and improvement of 
the District’s workforce system. The WIC was able to deliver on its core work and 
responsibilities as mandated by federal and local statute, and support COVID-19 recovery 
efforts. Top priorities in FY2021 and progress in these areas are captured in the table below.  
 
FY2021 Priorities Progress and Impact of COVID-19 
WIC Staff and 
Organizational 
Structure 

In FY2021and to date, the WIC continued to develop and build out 
its two primary functions within the organization, Operations and 
Program, and established two teams—Performance and Impact and 
Business Engagement—within the Program function. Between 
October 2020 and January 2022, the WIC grew from six FTEs to 
16 FTEs and is on track to be fully staffed at 20 FTEs by the end of 
January 2022. 

American Job 
Centers (AJC) and 
the One Stop 
Operator (OSO) 

In FY2021, the WIC onboarded a new contractor, America Works, 
and continued to oversee its responsibility for coordinating the 
service delivery among partner agencies at the AJCs. 
 
Additionally, the OSO and WIC supported workforce agencies as 
they continued to modify service delivery to customers through 
enhanced communication, coordination, and best practice sharing 
among AJC partners. The OSO supported the development of a 
landscape assessment, resource sharing, and staff training resources 
that served as foundational tools for further alignment of workforce 
services across the public workforce system. 

Workforce 
Development 
System Expenditure 
Guide 

In March 2021, the WIC delivered the Workforce Development 
System Expenditure Guide. Additional details can be found in 
response to Question 43. 

District’s 2020-
2024 Workforce 
Innovation and 
Opportunity Act 
(WIOA) State Plan 

The WIC launched and began convening five implementation 
working groups aligned with the WIOA State Plan. For more 
information, see response to Question 22. 
 
Additionally, in September 2021, following extensive engagement 
with employers, the WIC completed updates to the District’s high-
demand industry Career Pathway Maps. See Question 45 for more 
information. 
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Data Modernization The WIC continued to work with DC Department of Employment 
Services (DOES) and other AJC agency partners to identify 
challenges and develop improvements and solutions that will 
enable delivery of streamlined and coordinated services through the 
public workforce system. These efforts included continuous 
improvement and expansion of the Data Vault—including shifting 
this work from OSSE to the WIC; working with the new owner of 
the product to enhance the tool; and identifying external partners, 
including the Markle Foundation and JFF, to provide best practice 
technical assistance to the District as we strengthen our data 
systems and reporting capabilities. 

 
Response 1b: In FY2022, in addition to supporting recovery from the COVID-19 public 
health emergency, the WIC will continue its required compliance and oversight roles and 
expand its role in delivering coordination of the public workforce system. The top five 
priorities for FY2022 are listed below: 

 
FY2022 Priorities Description of FY2022 Work 
WIC Staff and 
Organizational 
Systems 

Between October 2021 and January 2022, the WIC has grown 
nearly threefold and recently onboarded its 16th staff member. In 
addition to hiring, onboarding, and supporting the professional 
development of the team, the WIC will continue to have regular 
organizational retreats and planning meetings, and all staff 
trainings on topics including Diversity, Equity, and Inclusion 
(begun in 2021 with DCHR).  
 
Additionally, as the WIC grows larger than it has ever been as an 
agency, an important focus of our efforts will be to develop and 
implement strong systems and operations that can sustain our work.  

COVID-19 
Recovery Priorities 

As part of Mayor Bowser’s COVID-19 economic 
recovery strategy, WIC is focused on getting residents back to 
work. This includes driving an inclusive jobs recovery that gets 
residents into stable careers, responds to the immediate needs of 
residents, and re-imagines workforce development to cater and 
align education, training, and access with employer demand.  
 
Through this work, we are strengthening and prioritizing pathways 
into family-sustaining jobs in current and future high-demand 
occupations for residents hardest-hit by the pandemic. 
Our strategies around an inclusive jobs recovery include but are not 
limited to: strengthening job-seeker-employer connections; driving 
a surge in credentialing in high-demand, high-wage industries; and 
prioritizing employer-driven trainings.  
 
In support of the recovery efforts, the WIC will deliver new grant 
programs and partner with the University of the District of 
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Columbia (UDC) to expand access to high-quality workforce 
training, and help connect DC residents with education, training, 
and employment. 
 
These new grant programs and partnerships include: 

• Employer Partnership Training Grant (released December 
2021) – WIC will award nearly $6 million in grants to 
employers to deliver training to incumbent and/or new 
workers in high-demand industries and occupations. 

• Career Coach DC (released in January 2022) – WIC will 
award one grant of $3.4 million to a partner that will help 
hire and train career coaches that will provide assessment, 
coaching, and assistance to DC residents seeking 
connection with education, training, or employment, and 
advancement in their careers.  

• UDC Partnership (launching January 2022) – WIC 
transferred $2.125 million to UDC to enable them to 
provide no-cost educational opportunities to residents 
seeking credentials or degrees in the fields of healthcare and 
Information Technology (IT), through their Workforce 
Development and Lifelong Learning programs, community 
college, and their four-year degree programs.  

• Workforce Training Grants (solicitation to be released 
January 2022) – WIC will award nearly $3 million in grants 
to educational institutions and workforce training providers 
to scale no-cost workforce training opportunities for DC 
residents seeking industry recognized credentials to work in 
the healthcare and IT sectors. 

Data Modernization The WIC will continue to support the public workforce system’s 
ability to collect and report on services delivered to DC residents 
and employers, as we seek to: 
 

• Identify and better understand the needs of customers; 
• Inform continuous improvement at the program and system-

level; and 
• Inform strategic investments designed to ensure that the 

District’s most vulnerable residents achieve workforce-
related goals. 

 
There are four primary areas that have been identified by the 
WIOA Steering Committee and WIC as areas for continued focus 
in FY2022, including:  

• Data Governance — Establishing a structure and operating 
practices across public workforce agencies to better support 
our sharing and reporting practices. The WIC received a 
grant from Jobs for the Future (JFF) to participate in the 
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Outcomes for Opportunity Initiative which will provide 
support for strengthening the District workforce system’s 
data governance. Additional details can be found in 
response to Question 52.   

• Identify a Data and Reporting Analytics Tool — Since there 
is no one data system through which customer information 
is tracked and reported, program and customer data are 
siloed, and system-wide reporting is difficult. With AJC 
partners and support from the Office of the Chief 
Technology Officer (OCTO), the WIC is exploring tools 
that will enable us to aggregate and report customer and 
program outcomes more seamlessly. 

• Strengthen Customer Referral System — For the last 
several years, DC has worked to implement the Data Vault 
platform. Under new ownership and with expanded 
functionality, the WIC and AJC partners will work to 
increase use of this tool for referring customers for services 
across agencies and programs. 

• Improve Customer Access — while DC has rich resources 
across numerous portals, systems, and websites, the WIC 
and AJC partners are working to identify ways to better 
connect and streamline this information for residents and 
make it easier for them to look across all education, 
workforce, and employment resources available to them in 
one place. 

Workforce System 
Coordination, 
Including External 
Engagement, 
Marketing, and 
Communications 

A key function of the WIC is to lead and coordinate alignment 
between education and workforce training providers, employers, 
government agencies, and residents. The WIC does this through 
system-level work including AJC partner coordination and through 
management of the OSO; through oversight and management of the 
WIOA State Plan; and through numerous discrete projects and 
initiatives, including grants and working groups. This also includes 
WIC participation and support for other Bowser Administration 
priorities and initiatives, including Tech Together (led by OCTO); 
supporting upward mobility and racial equity work led by the 
Office of Planning (OP); partnering with the Department of Human 
Services (DHS) to support the Career MAP initiative; and working 
with the Deputy Mayor for Education (DME) and K-12 partners to 
build the District’s capacity to support pathways to high-demand 
jobs for youth.  
 
In FY2022 the WIC will continue to build capacity and structure 
for partnership and alignment of programs and initiatives, including 
supporting the marketing and communications efforts of COVID-
19 recovery investments in education and workforce. Additionally, 
the WIC will continue to develop its Business Engagement 
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function, building deeper connections between the public 
workforce system and the business community. 

Training and Skills 
Development 

The COVID-19 public health emergency caused significant 
disruption to education and workforce training programs due to 
public health mandates that halted in-person learning, and 
subsequent adjustments that have been required to enable 
enrollment of individuals in new or continuing training delivered 
virtually. In FY2022, the WIC will work to expand access to high-
quality training and skills development opportunities that align 
with the needs of employers and support residents moving into or 
along in high-demand occupations. 

 
2. Please list each program or body of work operated or administered by the WIC during FY2021 

and FY2022. Highlight any programs new in FY2021 or FY2022. For each program, please 
provide a description of the program, the office that carries out the program, activities in 
FY2021 and FY2022, and any documented results of the program. 

 
Response: The table below includes initiatives led by the WIC in FY2021 and FY2022.  

  
Program/Body of Work Description 

WIC Operations Team The Operations team, led by the Chief of Staff, oversees all internal 
processes and procedures in support of the goals and priorities of 
the WIC. This includes management of professional development; 
dashboards and tools to support implementation and tracking of 
projects; budget and procurement for the organization; Board 
management and logistics; and other special projects.  

Grantmaking The WIC has hired two Grant Specialists to support the agency’s 
expanded grantmaking. The WIC has also procured an online tool 
to assist and add capacity to the organization to support dozens of 
anticipated grantees in FY2022. These grants are explained in 
greater detail in the response to Question 1b. 

WIC Program Team The Program Team, led by the Deputy Executive Director, 
oversees strategy, program development, execution, performance 
management and continuous improvement for WIC core and 
enhancement initiatives. The Program Team is organized into three 
main functional areas: Strategic Initiatives, Business Engagement 
and Performance and Impact. 

Business Engagement 
  

This team oversees business engagement, sector-specific initiatives, 
labor market and economic analyses, and training and skills 
development. This includes oversight and management of the 
Eligible Training Provider List (ETPL); outreach, coordination and 
engagement with employers; the Healthcare Workforce 
Partnership; and the development and delivery of other tools and 
resources to advance implementation of career pathways and sector 
strategies in service of the needs of job-seekers and employers. 
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In FY2022, the WIC will continue to partner with the Hire Local 
DC coalition and will build upon its work to support local 
employers through the Employer Partnership Training Grant. 

Performance and Impact This team oversees the OSO contract, AJC System Partner 
Coordination and Certification, WIOA State Plan Development, the 
Expenditure Guide, policy, compliance, EO, data modernization, 
performance reporting and continuous improvement. 

Career Coach DC In FY2022, the WIC will launch a District-wide Career Coaching 
initiative. Under management by the Strategic Initiatives team, this 
program will include outreach, intake, assessment, and provision of 
coaching services and provision of information and referrals to 
residents negatively affected by COVID-19 and the economic 
downturn. 

Sector Strategies In FY2022, the WIC will deepen and expand its sector strategy 
work in healthcare to also include a focus on technology, with 
targeted grantmaking and capacity building to those training 
providers. The WIC is also exploring opportunities to partner with 
the Deputy Mayor for Planning and Economic Development 
(DMPED) in providing focus and assistance to the downtown area 
and hospitality sector. 

WIOA State Plan 
Implementation 

The WIC has established working groups with representatives from 
core workforce agencies and other agency partners from across the 
government that will be responsible for ensuring the District 
advances the work and priorities set forth in the current WIOA 
State Plan. Through these working groups and a publicly posted 
dashboard on State Plan implementation, partners and other 
members of the community will have the opportunity to be updated 
and inform our progress on implementation of State Plan. 

District of Columbia 
Nondiscrimination Plan 

WIOA requires recipients of WIOA funds to have a plan and 
system in place to reduce or eliminate discrimination in the 
delivery of workforce system services. This plan is in addition to 
existing DC requirements and regulations regarding non-
discrimination. The WIC led training for workforce system partners 
on non-discrimination efforts in FY2021 and will lead additional 
training, as needed.  

Workforce Development 
System Expenditure 
Guide 

The Workforce Development System Expenditure Guide is a tool 
used to track performance outcomes and financial data across all 
DC agencies that manage, administer, oversee, or fund workforce 
development and adult education programs. This work is housed 
within the Performance and Impact Team. The WIC will continue 
to work with agency partners to develop this report and identify 
opportunities to make the data actionable in support of continuous 
improvement of the workforce system. The FY2021 Expenditure 
Guide can be found at dcworks.dc.gov. 

http://dcworks.dc.gov/
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Healthcare Workforce 
Partnership 

In January 2021, the WIC awarded a one-year, $250,000 grant, 
renewable up to four years, to support the establishment of a 
healthcare sector intermediary. This work is under the Business 
Engagement team and will be supported by efforts to further 
deepen coordination and engagement of government and external 
partners. The work of the Partnership will complement other 
investments in healthcare in DC. The Partnership released its 
annual sector report in July 2021, which can be found at 
dcworks.dc.gov. The grant has been continued into FY2022 and the 
work of the Partnership will inform a healthcare training grant 
solicitation that will be published in January 2022. 

Training and Skills 
Development 

In addition to managing the ETPL and program, in partnership with 
DOES, the WIC, via the Business Engagement Team, leads a 
working group that supports education and workforce training and 
skills development coordination across government partners. 
Through this work, the WIC staff and other agencies will work to 
conduct a landscape analysis of training capacity to inform the 
development of a workforce training plan that meets the needs of 
District residents and employers. In FY2022, the WIC will also 
work with K-12 partners as the District builds out its ability to 
report on early career outcomes for youth. 

Data Modernization Overseen by the Performance and Impact team, this work, also 
elaborated upon in response to Question 1b, includes work to 
strengthen and align the District’s public workforce system’s 
ability to monitor, report, and continuously improve services to 
customers. 

One-Stop Operator This work is managed by the Performance and Impact team and 
supports service delivery across the eight required partners of the 
AJC: DOES, DHS, DC Housing Authority (DCHA), Department of 
Disability Services (DDS), National Center for Black Aging, Office 
of the State Superintendent of Education (OSSE), Potomac Job 
Corps, and UDC. The OSO is an external contractor that supports 
coordination and alignment, training and development, and service 
delivery through regular meetings and initiatives outlined in their 
contract. In FY2022, the One Stop Operator will continue to play a 
critical role in support of COVID-19 recovery efforts including the 
coordination of hiring events and marketing and engagement 
campaigns directed to employers and job-seekers. 
  
In FY2021, the OSO supported regular coordination of AJC 
partners through weekly calls and helped lead the delivery of 
system-wide training for frontline staff and development of new 
print and video advertising for the AJC system. For more 
information, see the response to Question 30. 

Career Pathways In FY2021 the WIC convened nine focus groups of employers and 
agency partners to review and validate sector-specific labor market 
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information that led to the development of thirteen updated Career 
Pathway Maps. See the response to Question 45 for more 
information. 

 
 
3. Please describe any initiatives that the WIC implemented in FY2021 or FY2022, to date, to 

improve the internal operations of the agency or the interaction of the agency with external 
parties. Please describe the results, or expected results, of each initiative.  

 
Response: Please see chart below. 
 

Initiative Description 
Strengthening Team 
Culture and 
Performance 

In FY2021 and FY2022 to date, the WIC held several all-staff 
retreats and trainings, including sessions focused on deepening 
knowledge and capacity as relates to our role and functions as 
the District’s WIOA state and local board and those facilitated 
by DCHR on culture and Diversity, Equity, and Inclusion. In 
FY2022, supervisors will work with staff to identify 
investments in individual professional development 
opportunities, including attendance at relevant conferences and 
trainings. The WIC will also continue to partner with DCHR to 
provide coaching support to managers and facilitate all-staff 
trainings. 

Developing Standard 
Operating Procedures 

As the WIC continues to grow in staff and responsibility, the 
need to develop, update, and codify standard operating 
procedures for the agency’s operations also continues This 
includes budget, procurement, human resources, program 
management, and convenings. This is being done to increase 
uniformity in tasks; support better project management; to set 
clear expectations for roles and responsibilities; and to 
strengthen the organization’s ability to operate through 
potential transitions in the future. 

Increased Collaboration 
with Agencies 

In addition to the cross-agency coordination referenced in 
response to Question 2, the WIC is building capacity to serve 
as a partner with other agencies tackling workforce-related 
issues, including violence reduction, environmental 
sustainability, and transportation. The goal is to understand the 
various initiatives throughout the District to connect partners 
and highlight the great work taking place across the District. 

Participation with 
National and Regional 
Organizations 

To increase the visibility of the District’s workforce system, 
expand access to partners, and share and receive information to 
better provide strategic recommendations, the team has 
attended and participated in external workforce events with 
the:   

• Markle Foundation’s Skillful State Network, 
• National Association of Workforce Boards,  
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• US Conference of Mayors,   
• Results for America,   
• Jobs for the Future (JFF) Outcomes for Opportunities 

Initiative, 
• Talent Ready Pipeline, and   
• Hire Local DC Coalition. 

 
4. Please provide a copy of the WIC’s FY2021 performance accountability report.  

a. Please explain which performance plan strategic objectives and key performance 
indicators (KPIs) were met or completed in FY2021 and which were not.  

b. For any met or completed objective, also note whether they were completed by the 
project completion date of the objective and/or KPI and within budget. If they were not 
on time or within budget, please provide an explanation.  

c. For any objective not met or completed, please provide an explanation. 
 

Response: Please see attachment “Q4 WIC FY21 Performance Accountability Report.” All 
objectives were met and completed by September 30, 2021, and within budget. 

 
5. Regarding your agency’s FY2022 performance plan: 

a. Please provide a copy of your agency’s FY2022 performance plan as submitted to 
the Office of the City Administrator. 

b. Describe any changes to any outcome’s measurements FY2022, including the 
outcomes to be measured or changes to the targets or goals of outcomes; list each 
specifically and explain why it was dropped, added, or changed. 

 
5.a. Response: Please see attachment “Q5 WIC FY2022 Performance Plan” 
 
5.b. Response: No Key Performance Indicators (KPI) or Workload Measures (WM) were 
dropped or added. But some changes to targets were made (See chart below).  Strategic 
Initiatives were updated to reflect the FY2022 initiatives.  

 
Measure 

Type Measure 
Description of 

Change Reason for Change 
KPI Number of business 

leaders actively engaged 
Increased target 
from 50 to 100. 

Adjusted based on actual 
FY2020 and FY2021 
performance outcomes and 
FY2022 work in development.  

KPI Number of workforce 
system partners 
participating in technical 
assistance activities  

Increased target 
from 50 to 250 

Adjusted based on actual 
FY2020 and FY2021 
performance outcomes and 
FY2022 work in development. 

KPI Number of workforce 
providers who 
participate in sectoral 
partnerships meetings to 
enhance communication 
on demand sector needs 

Increased target 
from 10 to 25 

Adjusted based on actual 
FY2020 and FY2021 
performance outcomes and 
FY2022 work in development. 
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WM Number of business 
engagement activities 

Set a target. Target 
is 50. 

Adjusted based on actual 
FY2020 and FY2021 
performance outcomes and 
FY2022 work in development.  

WM Number of technical 
assistance activities 

Set a target. Target 
is 50. 

Adjusted based on actual 
FY2020 and FY2021 
performance outcomes and 
FY2022 work in development.  

WM Number of eligible 
training providers 

Set a target. Target 
is 20 

Adjusted based on actual 
FY2020 and FY2021 
performance outcomes and 
FY2022 work in development.  

 
6. For all studies, surveys, research papers, reports, evaluations, and analyses, including 

those provided by contractors or consultants, that the WIC prepared or contracted for during 
FY2021 and FY2022, including the survey of unemployed workers and survey of training 
programs: 

a. For any study, paper, report, or analysis that is complete, please attach a copy.  
b. For any study, paper, report, or analysis still underway, please provide report name, 

author(s), expected completion date, purpose and description of contents, and contract 
number or grant name if the report is being produced by a contractor or grantee. 

 
Response: Please see table below and attachments: 
• “Q6.1 AJC Certification Report.” 
• “Q45 2021 Career Pathway Maps” 
• “Q6.2 Workforce Development Landscape Analysis.” 
• “Q6.3 Youth Workforce Landscape Analysis.” 

 
Study/Report/Analysis Originating Organization Contract Number 
AJC Certification Report WorkED Consulting CW91017 
Career Pathway Maps WIC Staff N/A 
Unemployed Worker Survey 
Analysis 

WIC/DME Staff N/A 

Workforce Development Landscape 
Analysis 

WIC Staff N/A 

WIOA State Plan Year 2 Update; 
will be completed and submitted to 
the US Department of Labor in 
March 2022 

America Works (via 
subcontractor) 

CW86561 

Youth Workforce Landscape 
Analysis 

WIC Staff N/A 

 
7. Please list and describe any reviews, investigations, audits, or reports by outside entities—

including the Office of the Inspector General, D.C. Auditor, U.S. Department of Labor, U.S. 
Department of Education or other federal or local oversight entities—that were conducted 
during FY2021 or FY2022 (or are ongoing) and that involve the WIC or any WIC employees. 
Include any routine or ad hoc monitoring, site reviews, desk audits, or other reviews or audits.  
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a. Attach copies of any such document. 
b. List any recommendations for the WIC in such report and provide an update on what 

actions have been taken to address each recommendation. 
 

Response: U.S. DOL monitoring visits and findings are considered deliberative. The WIC 
continues to work in close partnership with DOES to ensure compliance with all sections of 
WIOA and best serve District residents. 

 
8. Please attach a copy of the agency’s FOIA disclosure report(s) for FY2021. 
 

Response: The WIC did not receive any FOIA requests for FY2021. 
 
9. Please attach a log of all FOIA requests received in FY2021 and FY2022 with the request 

number, the name of the requestor, the request date, and a brief description of the information 
requested.  

 
Response: The WIC has not received any FOIA requests in FY2021 or FY2022 to date. 

 
II. Budget and Expenditures 
 
Budget 
 
10. Budget. Please complete the attached table in Excel showing your agency’s budget, 

including Council-approved original budget, revised budget (after reprogrammings, etc.), and 
actual expenditures, by program and activity, for fiscal years 2020 and the first quarter of 
2021. For each activity, please include total amount budgeted and break down the budget by 
funding source (federal, local, special purpose revenue, or intra-district funds). For intra-
district funds, note whether the originating funds were ARPA, federal or local. Include any 
over- or under-spending. Explain the reason for any variation between the revised budget and 
actual expenditures for FY2021 for each activity code. 

 
Response: Please see attachment “Q10 FY21 and FY22 Budget.” 

 
11. Please provide a copy of the detailed FY2022 NPS spending plan for each activity or other 

budget level in WIC’s budget.  
 

Response: Please see attachment “Q11 FY22 NPS Spending Plan.” 
 
12. Please provide the following information for all intra-District memoranda of 

understanding (MOUs) for FY2021 and FY2022 to date, including anticipated MOUs for 
the remainder of FY2022. 

a. Attach copies of all intra-district MOUs, other than those for overhead or logistical 
services, such as routine IT services or security.  

b. For each MOU, including anticipated MOUs, complete the attached table in Excel.  
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Response 12a: Please see attachments: 
• “Q12.1 MOU with DOES for WIOA Pass Through (FY2021).” 
• “Q12.2 MOU with OSSE for Career Pathway Grants (FY2021).” 
• “Q12.3 MOU with DHS for Healthcare Training Grants (FY2021).” 
• “Q12.4 MOU with OCTO for Business Analysis (FY2021).” 
• “Q12.5 MOU with DOES for WIOA Pass Through (FY2022).” 
• “Q12.6 MOU with OSSE (FY2022).” 
• “Q12.7 MOU with DCHR for Executive Leadership Program (FY2022).” 
 
Response 12b: Please see attachment “Q12.8 MOU Summary.” 

 
13. Please provide the following information for all intra-District memoranda of agreement 

(MOAs) for FY2021 and FY2022 to date, including anticipated MOAs for the remainder of 
FY2022. 

a. Attach copies of all intra-district MOAs.  
b. For each MOA, including anticipated MOAs, complete the table below; add rows as 

necessary. 
 

Memoranda of Agreement, FY2021 and FY2022, including anticipated MOAs 
Description of MOA services or purpose, 

including name of project or initiative  
Names of all agencies party to 

the agreement  
 

Service period 
(dates) 

   
   
   

 
Response: There were no Memoranda of Agreements executed in FY2021 or FY 2022, to 
date. 
 

14. Please provide the following information for each interagency reprogramming of funds 
into and out of the agency for FY2021 and FY2022, as of Jan. 1, 2022, including anticipated 
inter-agency reprogrammings for the remainder of FY2022.   

a. Please attach copies of the reprogramming documents, including the Agency Fiscal 
Officer’s request memos and the attached reprogramming chart.  

b. For each reprogramming, including anticipated reprogrammings, complete the 
attached chart in Excel. 

c. Please include in the chart a detailed rationale for the reprogramming: why the funds 
were available and what they will be used for. 

 
Response: There were no interagency reprogramming for FY2021 or FY2022, to date. 

 
15. Please provide the following for each intra-agency reprogramming within your agency 

during FY2021 and FY2022, as of Jan. 1, 2022, as well as any anticipated intra-agency 
reprogrammings for the remainder of FY2022.   

a. Please attach copies of any reprogramming documents.  
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b. For each reprogramming, including anticipated reprogrammings, complete the 
attached chart in Excel  

c. Please include in the chart a detailed rationale for the reprogramming: why the funds 
were available and what they will be used for. 

 
Response 15.a: Please see attachment: 

• “Q15.1 FY21 GW0 Reprogramming.”  
• “Q15.2 FY22 GWO Reprogramming” 

 
Response 15.b/c: Please see attachment: 

•  “Q15.3 Intra-Agency Reprogramming Chart.” 
 
16. Please attach all budget enhancement requests submitted by your agency to the Mayor or 

Chief Financial Officer as part of the budget process for previous fiscal years of FY2020, 
FY2021, and FY2022. 

 
Response: The WIC works with the Office of the City Administrator to develop its annual 
budget. The annual budget submitted by the Mayor reflects those efforts. 

 
Expenditures 

  
17. Please complete the attached table in Excel with the following information on each contract, 

procurement, and lease leveraged in FY2021 and FY2022 as of Jan. 1, 2022, with a value 
amount of $10,000 or more. “Leveraged” includes any contract, procurement, or lease used 
by the agency as a new procurement, contract extension, or contract option year execution. 
This also includes direct payments, if applicable. Treat Human Care Agreements as a 
contract—aggregating information by vendor for all task orders under the HCA, where 
relevant. 

 
Response: Please see attachment “Q17 WIC Contracts and Procurements.” 

 
18. Please complete the attached table in Excel with information on each grant awarded by your 

agency during FY2021 and FY2022, as of Jan. 1, 2022.  

Response: Please see attachment “Q18 Grant Awards.” 

19. Please complete the following table with information on all credit card, p-card, or 
purchase card purchases and expenditures for FY2021 and FY2022, as of Jan. 1, 2022; 
add rows as necessary.  Alternatively, you may attach monthly statements with this same 
information; however, please name the ultimate vendor and specific purpose of the purchase 
for any Pay Pal or other transaction with an indirect payment service like Pay Pal. 
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Credit and purchase card expenditures, FY2021 and FY2022 
Employee name Date of purchase Vendor name 

(do not list “Pay 
Pal;” name the 
ultimate vendor) 

Dollar amount Purpose of 
expenditure 

     
     
     

 
Response: Please see attachment “Q19 Credit and Purchase Card Expenditures, FY2021 and 
FY2022.” 

 
III. Workforce Development System Coordination and Oversight 
 
20. The demand occupation list identifies occupations within DC that account for the majority of 

all average annual openings in DC’s high-demand sectors.  Last updated February 2017, the 
WIC selected Business Administration and Information Technology, Construction, 
Healthcare, Hospitality, Infrastructure, and Security and Law as high demand sectors.  The 
COVID pandemic has worsened labor shortages for these sectors.   

a. Please describe the WIC’s FY2021 efforts and FY2022 plans related to economic 
and jobs recovery due to the COVID-19 pandemic and labor shortages in DC. 

b. Please provide an update on efforts completed in FY2021 or planned efforts for 
FY2022 by the WIC to strengthen DC government cross-agency coordination on 
business outreach and engagement, so that businesses have greater clarity about 
supports and talent pipelines,” as recommended in the WIOA state plan.1   

 
Response 20a: The COVID-19 pandemic impacted all sectors, including DC’s high-demand 
sectors. The WIC—through the staff and the WIC Board—have taken steps to engage with 
employers and business organizations to better understand the unique challenges each sector 
faces, and to better inform how the public workforce system can respond to best meet their 
needs.  
 
The WIC Board carved out time during each quarterly Board meeting to discuss the issues 
and invited partners – e.g., Hire Local DC coalition (HLDC, launched by the Federal City 
Council and DC Chamber)- to present during Board meetings. Hire Local DC, for example, 
presented data and feedback from employer listening sessions it held, and the WIC Board 
provided input and participated in regular coalition coordination calls. The WIC partnered 
with HLDC to conduct outreach to employers in August 2021 to inform updates to the 
District’s Career Pathway Maps in our high-demand industries. Along with updated labor 
market analyses, the employers’ input helped identify critical challenges and generate 
potential solutions.  
 

 
1 District of Columbia WIOA Unified State Plan July 2020-June 2024, page 84, available at 
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/DC-WIOA-Unified-State-
Plan2020.pdf 

https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/DC-WIOA-Unified-State-Plan2020.pdf
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/DC-WIOA-Unified-State-Plan2020.pdf
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The WIC, along with DOES and other AJC partners, hosted “Back to Work DC” virtual 
hiring fairs and training opportunities for residents. The WIC, DOES, and workforce partners 
held a second “Back to Work DC” virtual hiring event on June 23, 2021. The WIC continues 
to work with partners to track outcomes, but some initial measures about participation 
included: 

• 358 job seekers pre-registered and submitted resumes,  
• 82 job seekers attended, of which 65 had completed pre-registration, 
• 21 employers registered; 16 employers participated, and 
• 23% of registered jobseekers attended the hiring event. This percentage is consistent 

with previous hiring events. We will continue to evaluate and review the registration 
process as we seek to increase resident and employer engagement.  

 
Response 20b: In tandem with core partner programs, District agencies, community-based 
organizations (CBOs) and private enterprises, the WIC works to provide employment-related 
services and training to support companies’ increasing needs for talent. Building upon the 
2019-2020 business engagement landscape analysis and report the WIC produced, and in 
addition to establishing a Business Engagement team, the WIC facilitates a bi-weekly 
business engagement working group during which agencies share and align their efforts.  
 
Workforce system partners use the working group to coordinate efforts and inform needs 
assessments and provide support to partner and system wide events. Partners frequently co-
host and cross-market their individual agency virtual hiring events to ensure the District’s 
needs will be continually met. 
 
The WIC has also partnered with the Federal City Council, the DC Chamber of Commerce, 
and local stakeholders in the HireLocal DC initiative, which seeks to coordinate and 
streamline engagement with the business community to respond to current and emerging 
talent and workforce needs. In partnership with HireLocal DC, and the DC Hospital 
Association, which serves as the intermediary for our Healthcare Sector Partnership, the WIC 
has continued to host and convene the business community for strategy and planning 
meetings to inform the District’s response to their needs.  
 

IV. Workforce Innovation and Opportunity Act (“WIOA”)  
 
21. Please provide a description of the process to develop the WIOA State Plan 2022 two-year 

modification, what workforce stakeholders will contribute (i.e., employers, residents, 
training providers), and will the modification be presented for public comment and Council 
approval.   

 
Response: The required stakeholder collaboration and comment is outlined 
in U.S. DOL Training and Employment Guidance Letter (TEGL) 4-21: “Modification 
Requirements for Workforce Innovation and Opportunity Act (WIOA) State Plans for 
Programs Years (PYs) 2022 and 2023.” As outlined in the letter, State Workforce 
Development Boards (State Boards) are responsible for assisting the Governor, 
or the chief elected official of the jurisdiction, in the development, implementation, and 
modification of the plan and for convening all relevant programs, required partners, and 
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stakeholders to contribute to the State Plan. U.S. DOL encourages inclusion of the state labor 
market information (LMI) and evaluation offices (or their equivalent) during plan 
development and modification to obtain assistance with labor market data, evidence, and 
analysis. The State Plan must be developed with the assistance of the State Board, as required 
by Section 101(d) of WIOA, and in coordination with administrators that have optimal 
policymaking authority for the core programs and required one-stop partner programs. For 
Combined State Plans, the portions of the plan that cover partner programs other than the 
core programs are subject to any public comment requirements applicable to those partner 
programs. States must provide the opportunity for public comment and input which allows 
interested stakeholders to participate actively, effectively, and transparently in the 
development of the plan and the modification, including via accessible means for individuals 
with disabilities. The Governor must ensure that the State Plan modification is developed 
with an opportunity for public comment from representatives of: 
 

• Local Workforce Development Boards and chief elected officials;  
• businesses;  
• labor organizations;  
• CBOs;  
• adult education providers;  
• institutions of higher education;  
• other stakeholders with an interest in the services provided by the six core programs; 

and 
• the general public, including individuals with disabilities.  

 
The WIC has worked with agency and external partners to schedule three community 
engagement meetings on January 26th, January 31st, and February 1st. More information about 
these meetings can be found on the WIC’s website. The State Board also must make 
information regarding the modification of the State Plan and planning process available to 
the public through electronic and accessible means and by holding regularly occurring open 
meetings in accordance with state law prior to the submission of the State Plan. 
 
The timeline has built in the required 10-day passive approval process. 

 
22. Please provide a copy of the work plan and timeline for the implementation of the WIOA 

State Plan.  Have implementation dashboards been developed?  If so, please provide a copy. 
If not, please provide a timeline to complete the work plan. 

 
Response: The WIOA State Plan implementation working groups launched in January 2021. 
Each working group met monthly and developed work plans for their respective goal and 
strategies. The work plans, including the timeline for implementation, was shared with the 
full WIC Board at the February 2021 quarterly Board meeting for review and feedback.  
 
Please see attachment “Q22 WIOA State Plan Annual Implementation Report.” 

 
Youth Services 
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23. List the providers of youth workforce investment activities identified as eligible, and list 
all that were funded under WIOA in FY2020, FY2021, and FY2022, with the funding 
amount provided to each provider.  

 
Response: The list of providers is included below. However, specific questions related to 
funding should be referred to DOES. As a note, the FY 2022 Innovation Grant is still 
pending as of January 6, 2022. 
 

FY2020 FY2021 FY2022 
Associates for Renewal in 

Education 
Adult Career Technical 

Academy 
Bay Atlantic University 

Center for Innovation, 
Research and Technology 

Bay Atlantic University Career Technical Institute 

Community College 
Preparatory Academy 

Community College 
Preparatory Academy 

Constituent Services 
WorldWide 

Dance Institute of Washington DC Central Kitchen Dramatic Solutions 
 

Dramatic Solutions Healthwire Opportunities Industrialization 
Center 

HealthWrite Training 
Academy 

KBEC Group Toni Thomas 
 

Nai Xander Next Tech Urban Ed 
 

Toni Thomas OIC 
 

 

Youth Entrepreneur Institute 
 

Solutions by SF, LLC 

 Toni Thomas 
 

 
 

24. Has the WIC received guidance from US Department of Labor regarding the WIC's 
responsibility to identify eligible youth providers as outlined in WIOA secs. 107(d)(10)(B)? 
If so, please provide a copy of any materials or summarize any guidance provided verbally.  
Does the WIC intend to select youth providers in FY2022? 

 
Response: U.S. DOL monitoring visits and findings are considered deliberative. The WIC 
continues to work in close partnership with DOES to ensure compliance with all sections of 
WIOA and best serve District residents. 

25. Describe efforts made by the WIC to align, strengthen, and reduce duplication of youth 
workforce investment activities provided by DOES, OSSE and DCPS.   

Response: The WIOA Youth Working Group conducted an analysis in 2021 that reviewed 
and identified youth-related services and programs provided by district agencies and CBOs 
including eligibility and programmatic activities.  The analysis included a review and cross 
reference of the Expenditure Guide.  Through ongoing monthly WIOA Working Group 

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=3a905a266cd9dd2d2ddc27af5f21b033&term_occur=999&term_src=Title:20:Chapter:V:Part:679:Subpart:A:679.130
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meetings, this analysis will be used to track youth activities and progress as well as identify 
gaps in service to youth that can be addressed through partner agencies and CBOs.  

Performance Management and Oversight 
 

26. Please complete the attached table in Excel with the outcomes of each WIOA title and 
program for each quarter in PY2020 and PY2021 Q1 and Q2, operated by all 3 administering 
agencies. Please include this information even if it has not been required by or reported to the 
federal government. 
 
Response: PY21 Q2 data is currently unavailable and is forthcoming in spring 2022. Please 
see attachments:  

• “Q26.1 – WIOA Performance.”  
• “Q26.2 - Title IV Vocational Rehabilitation Performance Report.” 

 
27. Please provide a list of WIOA implementation policies or guidance the WIC developed in 

FY2021 or FY2022 or intends to draft in FY2022. Please include citations to the relevant 
provisions of DC Code or of WIOA. 

 
Response: The WIC issued two policy updates in FY2021: 

 
1. DC-WIGL-2017-014-R-1: One Stop Certification 
2. DC-WIGL-2017-005-R-1: Implementation of Nondiscrimination and EO Provisions  

 
The WIC cannot project what federal guidance will be released in the future. The WIC is 
committed to developing policies or guidance as needed and as required to maintain 
compliance with federal law. 
 

28. Please provide copies of any oversight or monitoring that the US Department of Labor 
or the US Department of Education conducted in FY2020, FY2021, or FY2022 of WIOA 
implementation (any title) or use of WIOA funds by any agency in the District, including the 
WIC, Department of Employment Services (DOES), Department of Disability Services 
(DDS), Office of the State Superintendent of Education (OSSE), or any other agency or 
office.  Please work with the Deputy Mayor for Education, the formal representative of the 
WIOA grantee (the District) to obtain this information. 

a. Please describe any regular or ad hoc desk audits, desk reviews, site audits, site 
reviews, or other monitoring conducted by a federal agency; meetings held between a 
federal agency and District agency; reports submitted by a District agency to a federal 
agency; etc.; 

b. Attach copies of any document produced as a result of this monitoring.  
c. Include copies of the “quarterly letters” sent quarterly by USDOL and US 

Department of Education to DOES, DDS, and OSSE and agencies’ responses; and 
d. List any recommendations for the WIC in any reports and provide an update on what 

actions have been taken to address each recommendation. 
 

Response: Documentation related to monitoring by the U.S. Department of Labor should be 
requested through the grantee. As a result, this request should be addressed to DOES.  

https://dcworks.dc.gov/node/1531621
https://dcworks.dc.gov/node/1221446
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As for US Department of Education (US DoE) funded implementation, the following 
documents are included in the attachments:    

• “Q28.1 FY2020 DC OSSE AFE Annual Performance Report.”  
• “Q28.2 FY2021 DC OSSE AFE Annual Performance Report.”    
• “Q28.3 USDE GAN.” 

 
The DC Office of the State Superintendent of Education (OSSE) was the first state monitored 
by U.S. DoE for implementation of WIOA, Title II, Adult Education and Family Literacy 
Act (AEFLA).  This monitoring visit took place in April 2018 and resulted in four findings; 
all of which have since been addressed.  Please see the attachment “Q28.4 DC CAP Closure 
Letter” dated October 14, 2020, from the U.S. DoE. 

 
29. Please provide copies of the DOES Quarterly Status Reports (QSR) for FY2020-FY2022, 

which are to be submitted to the WIC on the thirtieth date after the quarter ends, as stated in 
the WIC WIOA Policy Manual.2 

 
Response: DOES currently submits to WIC quarterly reporting on WIOA program 
enrollment. The annual report with this data can be found in attachment “Q31.1 Aggregate 
report, per month and cumulative, showing system- wide performance for one-stop partners.” 

 
American Job Centers (AJCs) and the One-Stop System 

 
30. Please provide a copy of any materials or documents produced or drafted by the One-

Stop Operator, America Works of Washington D.C., in FY2021 and FY2022, including 
project plan, status updates of project plan, interagency meeting agendas, meeting minutes, 
desk manuals, reference materials, intake forms (whether draft or final), referral forms (draft 
or final), monitoring reports, data reports, recommendations or any other materials to the 
WIC, DOES, or any other agency.  

 
Response:  The OSO in collaboration with WIC and DOES provided several enhancements 
to the District of Columbia workforce system. Enhancements included but are not limited to 
the creation of Standard Operating Procedures (SOPs), MOU monitoring, weekly 
interagency meeting agendas and minutes, updated performance metrics, interagency 
referral support, community engagement, Direct Linkage implementation and technical 
assistance, Data Vault implementation and technical assistance, standing partner debriefs, 
and a site visit to the AJC headquarters. Additionally, the OSO has created a shared drive to 
store all materials and information discussed during weekly meetings for all partners to 
access at their convenience and to serve as a toolbox of resources including: 

• Partner Activity Tracker, 
• Updated SOPs,  
• MOU Monitoring, 

 
2 District of Columbia, WIC WIOA Policy Manual, 4.3 Quarterly Reporting page 93, available at 
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/WIC-WIOA-Policy-Manual-
May22.pdf.  

https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/WIC-WIOA-Policy-Manual-May22.pdf
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/publication/attachments/WIC-WIOA-Policy-Manual-May22.pdf
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• Annual Performance Report, and 
• Community Based Organizations Relationship Management. 

 
These documents are included as attachments in Q31. 

 
31. Please provide copies of the following deliverables outlined in the America Works One-

Stop Operator contract CW86561, effective Nov. 10, 2021.   
  

Item Deliverable Due Date 
1 Aggregate report, per month and cumulative, showing system- wide 

performance for one-stop partners that includes data on: number of 
referrals, number of enrollments, and length of time from referral to 
enrollment, as described in C.5.5(e)  

Monthly; contingent 
upon receipt of data from 
partners  
 

2 Raw data file for aggregate report mentioned in item 1 that includes data 
on: number of referrals, number of enrollments, and length of time from 
referral to enrollment, as described in C.5.5(e)  

Monthly; contingent 
upon receipt of data from 
partners 

3 Quarterly report containing: 
2. Partner performance report for customers to help inform their 
selection of training programs or services that they are qualified to 
receive, as described in C.5.5(c) and C.5.5(e)  
3. MOU adherence report detailing whether agreements are being 
honored, gaps in adherence, and recommendations for enhancing MOU 
adherence, as described in C.5.2(d)  

Quarterly 

4 Proposed standard operating procedures as described in C.5.2(c)  Within 3 months of 
award; Review Annually  

5 Meeting materials as described in C.5.2. (g-h) As needed  
6 Draft proposal of notification process for informing WIC about partners 

seeking new, additional, or expanded workspace, funding, programs, or 
projects as described in C.5.2(e) 

Within 3 months of 
award  

7 Report on new services, service organizations and development of 
functional clusters as described in C.5.3(a) and C.5.3(d).  

Quarterly  
 

 
 

Response: America Works has developed a tracking system for deliverables.  Please see the 
attached documents that highlight the activities, tracking and monitoring conducted by One 
Stop Operations on a monthly, quarterly and annual basis. 
 
Please see attachments:  

• “Q31.1 Aggregate report, per month and cumulative.” 
• “Q31.2 Quarterly Report Template.” 
• “Q31.3 OSO Standard operating procedures.” 
• “Q31.4 Report on new services, service organizations.” 
• “Q31.5 AJC Partner Meeting Monthly Agendas.” 

 
32. Additionally, the One-Stop Certification Report makes five recommendations for 

continuous improvement and transparent customer services to District residents.  Please 
provide a response to each recommendation and identify if the recommendation has been 
adopted.  If so, please explain the plan to incorporate or address the recommendations. 
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1. DOES should make public information more transparent and accessible for the public 
and for policymakers.  
2. The WIC, DOES, and other program partners should immediately implement a 
comprehensive “traffic study” to make data-driven decisions regarding in-person and 
virtual service delivery.  
3. The WIC should use the Continuous Improvement Dashboard provided with this 
Report as an ongoing tool, in partnership with all program partners, to meet overall goals 
and objectives for one-stop service delivery. 
4. DOES should work to expand services into multiple AJC locations to make services 
accessible to more people.  
5. The WIC should expand One-Stop Centers and Access Points beyond just DOES 
locations to provide greater access to employment and training services for job seekers 
and employers.  
 

Response:  DOES has been certified by the WIC to manage both the Comprehensive and 
Affiliate American Job Centers of the District of Columbia (AJCDC) location(s).  DOES 
agrees to coordinate and deliver services in the Certified Center(s) in accordance with: (i) 
DC-WIGL-2017-014-OneStopCertification-R-1; (ii) the approved One-Stop Center 
Application and Center Plan; (iii) any negotiated plans in place to meet the WIC certification 
criteria; (iv) WIOA laws and statutes; and (v) WIC policies and procedures.  
 
Following the certification process, the WIC in collaboration with the One Stop Operator 
team will develop a tracking and monitoring process to ensure compliance with the 
certification application including: 

• Monitoring of Center performance, including customer flow and on-site partner 
referrals; 

• Virtual service provisions, including expanded access to services and technology, 
facilitated with an online service booking functionality and via direct linkages; and, 

• Exploration of expanding and deepening of one-stop system partnerships with 
community-based organizations and local libraries to determine the feasibility of 
formalizing Access Points in FY2023 and beyond. 

 
Additionally, the WIC and DOES are working to update publicly available information to 
ensure that the WIC’s ETPL directory includes information about cost and performance 
currently available on DC Networks. The WIC is also updating information available on 
programs and services available via to internal workforce staff and the public via updates to 
Data Vault.  

 
33. Please provide an update on the work to increase the use of the Data Vault by AJC 

mandated partners and methods to perform oversight and compliance of such use.    
 

Response: Effective October 2021, the WIC assumed the contract for the management of 
Data Vault.  Working closely with PAIRIN, the company which owns the platform, and the 
WIOA Data and Performance Working Group, significant enhancements to the platform are 
being made to address barriers front-line workers face in the functionality of the platform.  
The WIC has five main objectives for Data Vault enhancement: 
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• Connect District residents to needed services by: 
o Facilitating and tracking customer referrals, and  
o Help residents prepare for the jobs that exist today and those in the future. 

• Facilitate cross agency communication, case management, and collaboration of 
services for District residents by: 

o Providing access to customer information and notification to key staff in each 
relevant partner agency, 

o Allowing participating staff to upload and maintain eligibility documents, and 
o Serving as a resource for the newly launching Career Coach initiative to 

support and track customer service needs and referrals and provide access to 
programs and resources available across the District workforce landscape.  

• Improve quality of efficiencies by improving data sharing and systems integration 
amongst DC agencies and partners Including reducing redundant data entry for 
Professionals along the District. 

• Track customer participation, performance, progress, and outcomes across partner 
agencies. 

• Address employers’ needs for high quality skilled workforce. 
 

The Data and Performance Working Group will work with PAIRIN to: 
• Identify desired fields for the Data Vault Intake form; 
• Develop the universal intake to align with their needs; 
• Refine the Staff Agreement, an agreement that each user must sign upon first logging 

into the Data Vault, and the Customer Release of Information Agreement, an agreement 
the customer must sign before they can be referred to another agency; 

• Revise the workflow to include an identification verification step; 
• Focus on using the Data Vault for referrals to partner agencies, working to track 

referrals and make programming and services more accessible to the DC residents; and 
• Use ACCESS DC! A Guide to Navigation of Programming and Services in the District 

of Columbia and the Combined WIOA Partner Guide, recently completed by the WIC 
and the One Stop Operations team. 

 
Additionally, the Data and Performance Working Group committed to encouraging the 
participation of their staff in DC Data Vault training sessions. Training sessions have been 
offered monthly for the past 10 months but are currently on hold until enhancements have 
been finalized.  Training on all the new components of the platform will start in the spring. 
 
The One Stop Operator has been managing the user information and has provided monthly 
reports on usage and served as the liaison between PAIRIN and agency partners regarding 
any functionality issues.  
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Eligible Training Providers  
 
34. Please provide a copy of ETA-9171 (Eligible Training Providers (ETP) performance 

report), due October 1, 2021, pursuant to TEGL 24-19. If not included in the report, please 
also provide the performance results for each eligible training provider in PY2019 and in 
PY2020, including these measures for each provider: 

• Participants Served (N only) 
• Employment rate (2d quarter after exit) 
• Employment rate (4th quarter after exit) 
• Median earnings (2d quarter after exit) 
• Credential attainment 
• Measurable skills gain 

 
Response: DOES does not provide a formal ETP performance report to the U.S. DOL. 
Rather, raw data is submitted, and US DOL certifies the submission. Please see attachment 
“Q34 PY2020 ETP DC Extract” for the raw data. 

 
35. Were any eligible training providers on probation during FY2021 or FY2022 as of Jan. 1, 

2022? Please list them and explain why they were or are on probation.  
 

Response:  At this time the WIC does not have any Eligible Training Providers on probation.  
Providers may need to fulfill other requirements about contractual obligations required by 
their Human Care Agreements. Questions regarding the Providers’ contract status should be 
directed to the Office of Contracting and Procurement and DOES.  

 
36. Please provide a copy of any updated ETPL Policy the WIC has drafted.  If the policy is not 

completed, please provide a timeline for completion.   
 

Response: The WIC is currently finalizing revisions to the ETPL policy. Once updates are 
completed, the WIC will share the draft with the full WIC Board prior to its release, 
publication on the WIC website, and dissemination to workforce organizations. 

 
37. The FY2020-2021 WIC Performance Oversight responses outlined efforts to include the 

University of the District of Columbia-Community College, Registered Apprenticeships, 
and providers in neighboring jurisdictions (via reciprocity) on the ETPL.  The current 
ETPL list3 does not include any of the above.  Please provide an update on the status of 
inclusion of the above providers and when they will appear on the list. 

 
Response: The WIC is currently working with UDC’s Community College Continuing 
Education staff to add four programs to the ETPL. Additionally, as of December 2021, the 
WIC added two Registered Apprenticeship to bring the total to five apprenticeship programs 

 
3 Dated September 2021 and available at: 
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/page_content/attachments/Training-Provider-List-2021-
09-01.pdf  

https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/page_content/attachments/Training-Provider-List-2021-09-01.pdf
https://dcworks.dc.gov/sites/default/files/dc/sites/dcworks/page_content/attachments/Training-Provider-List-2021-09-01.pdf
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on the ETPL. The WIC continues to work on finalizing the ETPL policy to include 
reciprocity agreements with jurisdictions near the District.  
 

38. Identify any new ITA providers added to the Eligible Training Provider list in FY2021 or 
FY2022.  

 
Response: Five providers were approved and added to the Eligible Training Provider list in 
2021:  

• Battle’s Transportation Inc. Commercial Driving Training School, 
• Dream Health Group (Registered Apprenticeship), 
• IEC Chesapeake Apprenticeship Inc. (Registered Apprenticeship), 
• MedCerts, and 
• SOME Center for Employment Training. 

 
39. Please complete the following table with information on each Eligible Training Provider 

that was on the District’s ETPL in FY2020 and FY2021; add rows as necessary.  
 

Eligible Training Providers, as of Jan. 1, 2022 
ETP name Names of certifications 

offered, including name 
of the educational 
company that developed 
the credential, where 
applicable (e.g., Serve 
Safe, a National Restaurant 
Association credential). 

Negotiated 
rate per 
participant 
($) 

Is ETP for-
profit or non-
profit? 

Number of 
ITAs/parti
cipants in 
FY2021 
for each 
certificatio
n 

Number of 
ITAs/participa
nts in FY20 (as 
of Jan. 1, 2022) 
for each 
certification 

      
      

 
Response: Please see attachment “Q39 Eligible Training Providers.” 

 
40. Please describe any efforts made or planned in FY2021 or FY2022 to improve performance 

of the eligible training providers.   
 
Response: In an effort to improve eligible training providers performance, the WIC has 
begun to survey providers to determine opportunities and topics for technical assistance (TA) 
to address issues affecting program operation, management and performance, provide 
information or specialized training to support and increased capacity, discuss areas of 
concern, and evaluate program efficiency.   
 
Potential TA topics include: 

• Overview of the ETPL Application Process and key partners and roles, 
• Performance Measurement and Reporting, and 
• Connecting to Supportive Services. 
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WIOA Funding 
 
41. Has the WIC received guidance from US Department of Labor regarding WIOA sec. 

101(d)(9) "[The State board shall assist the Governor in:] (9) Development of allocation 
formulas for the distribution of funds for employment and training activities for adults and 
youth workforce investment activities, to local areas as permitted under WIOA secs. 
128(b)(3) and 133(b)(3);"?  If so, please provide a copy.  If not, does the WIC develop 
allocation formulas?  If not, why not? 
 
Response: The guidance in the cited section of the CFR is not related to the District, but 
rather is related to states with multiple local areas. The District designated as a single state 
entity along with a small number of other states 20 CFR § 679.270 
(https://www.law.cornell.edu/cfr/text/20/679.270).  
  
As a Single State Entity and as per the authority vested by the Mayor of the District of 
Columbia by section 422(6) and (11) of the District of Columbia Home Rule Act, approved, 
December 24, 1973, 87 Stat. 790; Pub. L. 93-198; D.C. Official Code § 1- 204.22(6) and (11) 
(2016 Repl.), DOES was delegated by the Mayor as the WIOA fiscal entity in Mayor’s Order 
2018-076 and the delegation of authority is further outlined in D.C. Code § 32–1603.01. 

 
42. WIOA funding District-wide. Please complete the following table with the dollar amount 

for all WIOA funding received by the District for each year of FY2020-2021. If there are any 
other funding streams under WIOA, please add rows as appropriate so that the table shows 
all available WIOA funding provided to the District. (Note that the WIC funds shown should 
be the final amount received via MOU or Intra-district transfer; the DOES amount should be 
the final amount retained by DOES. The two agencies’ budgets should equal the total for 
each funding stream.) 

 
WIOA Funding, FY2020-2021 

 Funding amount ($) 

Funding stream   FY2020 FY2021 FY2022 

WIOA Title I Adult state 
DOES       
WIC       
Total       

WIOA Title I Adult local 
DOES       
WIC       
Total       

WIOA Title I Youth state 
DOES       
WIC       
Total       

WIOA Title I Youth local 
DOES       
WIC       
Total       

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=d1801b29093bf5341c9488826ff1b282&term_occur=999&term_src=Title:20:Chapter:V:Part:679:Subpart:A:679.130
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=3a905a266cd9dd2d2ddc27af5f21b033&term_occur=999&term_src=Title:20:Chapter:V:Part:679:Subpart:A:679.130
https://www.law.cornell.edu/cfr/text/20/679.270
https://dcregs.dc.gov/Common/NoticeDetail.aspx?NoticeId=N0074546
https://dcregs.dc.gov/Common/NoticeDetail.aspx?NoticeId=N0074546
https://code.dccouncil.us/us/dc/council/code/sections/32-1603.01.html
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WIOA Title I Dislocated 
Worker state 

DOES       
WIC       
Total       

WIOA Title I Dislocated 
worker local 

DOES       
WIC       
Total       

WIOA Governor's reserve 
(state set-aside) 

DOES       
WIC       
Total       

WIOA Title II (Adult 
Education) OSSE       

WIOA Title III (Wagner-
Peyser/Employment Services DOES 

   
WIOA Title IV (Vocational 

Rehabilitation) DDS       
 

Response: Please see attachment “Q42 WIOA Funding.” 
 

V. WIC Programs, Contracts, and Grants 
 
Expenditure Guide 
 
43. The WIC is responsible for implementing the Workforce Development System 

Transparency Act, which requires the development of an annual Workforce Development 
System Expenditure Guide.   

a. Please provide an updated copy of the blank data template and any instructions from 
the WIC to the agencies that must provide information and data for the version of the 
Expenditure Guide due Feb. 1, 2022.   

b. Please identify any efforts implemented to improve in the report about 2021 to fill the 
data reporting gaps of the FY2021 report.  

c. Will the 2021 report be delivered by the Feb. 1, 2022, deadline?  
 

Response 43a: Partner agencies were instructed to review and update data submitted in 
FY2020 Expenditure Guide. Additionally, agencies were instructed to update all applicable 
data requests.  
 
Please see attachment “Q43.1 FY21 Expenditure Guide Blank Template” 

 
Response 43b: In preparation for the FY2021 Expenditure Guide, the WIC met with staff of 
the Council of the District of Columbia’s Committee on Labor and Workforce Development, 
and participating agencies to gain insight about opportunities to improve the data collection, 
data review, information dissemination, and reporting process. Additionally, the WIC 
allowed agencies to update data from FY2020 to allow the opportunity for year-over-year 
(YOY) comparisons.   
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Additionally, the WIC offered optional monthly meetings for agencies to receive general 
feedback and tips to prepare for the upcoming deadlines.  Finally, the WIC continued to 
provide emailed feedback and direct comments to partners on their agency’s data pages. 
These approaches were used to improve data quality and enhance accountability for 
agencies’ points of contacts and the WIC.   
 
Please see attachments:  

• “Q43.2 FY21 Expenditure Guide Deadline II Prep Meeting” 
• “Q43.3 FY21 Expenditure Guide Deadline III Prep Meeting” 
• “Q43.4 FY21 Expenditure Guide Deadline IV Prep Meeting” 

 
Response 43c: The WIC is working hard to ensure that the FY2021 Workforce Development 
System Expenditure Guide is submitted to the Council as close to February 1, 2022 as 
possible. 

 
Career Pathways Innovation Fund 
 
44. The WIC is responsible for implementing the Career Pathways Innovation Fund (CPIF), 

authorized by D.C. Code §32-1605.01 and funded via §51-114. The WIC has collaborated 
with the Office of the Superintendent for Education (OSSE) to provide grants to adult 
education providers using an integrated education and training (IET) model. Please provide a 
narrative and data to explain the participation and performance outcomes of this program in 
FY2021 and FY2022. 

 
Response: In FY2021, OSSE AFE, in collaboration with the WIC awarded funding to 12 
sub-grantees to implement the new Integrated Education and Training service models 
introduced in the FY2017 grant competition. The models include the provision of adult 
education and literacy, workforce preparation, and training services for a specific occupation 
or occupational cluster to over 1,000 District residents for educational and career 
advancement.  
  
The 12 sub-grantees are eligible to receive continuation funding in FYs 2022-25.  To receive 
continuation funding, OSSE expects grant recipients to: (1) maintain compliance with the 
grant’s terms and conditions, (2) meet the state’s performance targets, and (3) score a 
minimum of 80 points on the final monitoring review.  OSSE may provide continuation 
funding if these requirements are not met, however, the grant recipient will be required to 
develop and implement a corrective action plan or continuous improvement plan, as 
applicable, approved by OSSE and participate in technical assistance and monitoring follow-
up activities. Further, OSSE may require a corrective action or continuous improvement plan 
at any point during the grant terms based on demonstrated non-compliance. If the grant 
recipient does not improve its performance and continues to fail to meet the state’s 
performance requirements metrics, the grant award may be terminated or temporarily 
withheld, reduced, or suspended. 
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Please see the attached “Q28.2 FY2021 DC OSSE AFE Annual Performance Report” for 
detailed information about the participation and performance outcomes of this program for 
FY 2021. Additionally, relative to number of certifications attained in FY2021, please see the 
information below: 

  
 

Please note that that FY2022 participation and outcome data will be reported in December 
2022. 

 

# of Students Earning a Certification 374 
  

# of Certification Earned  544 
  

# of Certification Attained by Type  
AHLA Certified Maintenance 1 
AllerTrain Lite 15 
Armed SPO Firearms Certificate 11 
AWS-Welding Certification 17 
Bank Telling Training 18 
Certified Clinical Medical Assistant (CCMA) 5 
Certified Flagger  15 
Certified Guest Services Professional 6 
Certified Maintenance  5 
Certified Medical Administrative Assistant (CMAA) 5 
Certified Nursing Assistant (CNA) 12 
Child Abuse & Neglect Certificate 22 
CompTIA ITF+ Certification 2 
CPR - Adult/Pediatric /First Aid/AED/BLS 173 
Customer Service & Sales 19 
Darkness to Light’s Stewards of Children-Safe  16 
EPA Section 608, CFC, Type I, II, III, and Universal 23 
Food Safety Manager’s Examination 9 
Home Builders Institute (HBI) CORE, Landscaping, Painting and Finishing 12 
Home Health Aid State Board of Nursing 1 
IC3 - Computer Fundamentals and Digital Literacy  3 
MOS Certification 26 
NCCER Core Curriculum  16 
OSHA 10-Hour Construction Safety and Health 82 
ServSafe Food Handlers and Food Protection Manager 18 
Sudden Infant Death Syndrome 12 

 544 
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Career Pathways Taskforce 
 
45. In August 2021, the WIC held a series of nine career pathway focus groups to review and 

validate draft content for the 13 career pathway maps.  
a. Please explain any modifications made to the career pathway maps by Career 

Pathways Taskforce.  
b. Please provide copies of all updated maps.   
c. Please provide all tools, trainings, and resources other than maps for employers, 

jobseekers, and workforce system partners the WIC developed because of the 
listening sessions. 

d. Please detail how each map has been utilized. 
 

Response 45a: Several edits and revisions were made to the career pathway maps in 
FY2021. The current pathway maps focus on the local DC area instead of the broader 
regional area. All pathway maps were updated to provide a brief industry overview, as well 
as pathway-specific details to help users better understand content. Additionally, all 
occupations in the maps are now linked to OSSE’s Career Coaching online website, which 
provides local information on available jobs and providers that provide related occupational 
skills training.  
 
The specific changes made to each pathway maps based upon employer feedback is captured 
below: 

1.  Business Administration and Information Technology 
1. The WIC updated education requirements on all maps to show that 

contract-specific work often requests a higher minimum education 
than the default position requirements. 

2. Administrative Assistant replaced the Data Keyer position as an entry 
point onto both maps. 

3. The Computer Operator position was removed from the pathway after 
further LMI data review showed it was too similar to other positions. 

2. Construction 
1. The entry level position of Laborer was changed to Construction 

Worker/Helper to reflect feedback shared by employers. 
2. The WIC updated the training requirement time to reflect it can take 

up to six months before hire and that apprenticeships may be required. 
3. Healthcare 

1. The WIC removed Personal Care Aide and the Nurse Practitioner from 
the nursing map after receiving feedback that both positions did not 
belong in the pathway. 

2. The WIC updated the training requirements to further specify the 
length of completion. 

4. Hospitality 
1. The WIC updated the Lodging and guest services map to show that 

hotels currently are not requiring drug tests and background checks. 
This policy is subject to change. 

https://careercoachdc.emsicc.com/?radius=&region=District%20of%20Columbia%2C%20DC
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2. On the lodging and guest’s services map, the Bell Staff position was 
added as an entry point into the pathway. 

3. The Guest Services Supervisor and Guest Services Manager were 
condensed into one position after feedback shared that it was an 
arbitrary title difference. 

5. Infrastructure 
1. The transportation operator pathway was condensed to eliminate 

positions that were less “pathway-able” on the map. 
2. The WIC updated on-the-job requirements to show that there is 

significant variability amongst employers. 
6. Law Enforcement & Security 

1. The local security guard license requirement was added to the On-the-
job requirements for security positions. 

 
Response 45b: See attachment “Q45 2021 Career Pathway Maps” 
 
Response 45c: The WIC has posted the updated career pathway maps and related content on 
its website and work with the One Stop Operator to develop training curricula and materials 
to share content with workforce system staff. This content will also inform tools and 
resources in development for the district-wide Career Coach initiative launching in FY2022. 
 
Response 45d: The career pathway maps are tools that will help workforce system staff 
work with individuals explore and understand available opportunities for employment and 
advancement in the District’s high demand industries. Content will be disseminated to 
partners and staff and incorporated into training, resources and tools in development. The 
WIC has also used the information to guide and inform our grant-making business 
engagement priorities, especially in our sector-specific work in IT and healthcare.   
 

Healthcare Workforce Partnership 
 
46. Please provide an updated list of the FY2021 and FY2022 Healthcare Workforce 

Partnership (HWP) members, committees, subcommittees, members of each committee or 
subcommittee, and meeting dates. Please provide copies of all meeting minutes. 
 
Response: Please see attachments: 

• “Q46.1 HWP MembersMtgsFY21” 
• “Q46.2 HWP MembersFY22” 
• “Q46.3HWP_ActionTeamMembers” 

 
47. The District Healthcare Workforce Partnership (HWP) successfully completed the Health 

Occupation Report and is now in its second year.  Please provide the work plan for FY2022 
and how the HWP will increase the number of District residents employed in the healthcare 
sector and to meet the staffing needs of District healthcare employers. 

 
Response: The WIC will increase the number of District residents employed in the 
healthcare sector and meet staffing needs by partnering with training providers to offer 
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customized training and industry recognized portable credentials to residents who are 
interested in and qualified for training. 
 
Please see attachment: “Q47 FY22 HWP Action Plan.” 

 
48. The Healthcare Training Program exists to fund or arrange for training of District 

residents in a minimum of 2 healthcare occupations, which may include one occupation for 
upskilling of incumbent workers.  

a. In FY2021, the WIC provided funding to DHS to support 20 participants to complete 
Medical Assistant training.  Please complete the attached table in Excel with the 
performance outcomes.  

b. For FY2022, please identify the plan for issuing healthcare training grants. Include 
the anticipated number of grants, funding amount per grant, anticipated timeline, and 
targeted occupations for training grants. 

 
Response 48a: Please see attachment “Q48 HSP Training Grants” 

 
Response 48b: The WIC will release a grant solicitation in January 2022 seeking to award 
approximately $659,000 to 2-3 grantees, with a targeted grant award of March 2022. The 
targeted occupations will align with the recommendations of the 2021 Healthcare 
Occupations Report which identified the top five non-degreed healthcare occupation as: 
Certified Nursing Assistant (CNA), Certified Medical Assistant (CMA), Home Health Aide 
(HHA), Licensed Practical Nurse (LPN), and Pharmacy Technician (PT). 

  
49. Please provide the following for each grant: 

a. Anticipated or actual date of RFAs posting; 
b. Anticipated or actual date of RFAs award;  
c. Anticipated or actual number of awards per initiative; 
d. Anticipated or actual amount of award per RFA of each initiative;  
e. Occupational credential which each grant is targeting, where applicable; 
f. Name of grant awardee(s), where applicable; 
g. The disaggregated number of Program participants by grant, where applicable; 
h. A description of any barriers to implementation that you have experienced and 

recommendations for addressing those barriers; 
i. How the WIC is evaluating the performance of training providers, including any 

numerical metrics, and the results of those evaluations. 
 

Response: The Healthcare Workforce Partnership training grant will be released in January 
2022, as part of a workforce training solicitation for Healthcare, IT, and Nursing—the WIC 
has chosen to release one request for applications for three distinct funding initiatives to 
streamline the process internally and to reduce confusion for potential applicants. The grant 
award date is anticipated in March and the WIC anticipates making 2-3 grant awards to 
organizations targeting at least one (if not multiple) healthcare credentials as detailed in the 
response to Question 48b. The WIC anticipates these grants will serve 50-75 participants, at 
an estimated cost of approximately $10,000 per participant.  
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50. The WIC received funds to provide funding via MOU for IT and Nursing training at UDC, 
specifically a $2 million MOU to provide funding to UDC to support approximately 300 
students in IT and nursing-related credentials at the workforce development, associate’s, and 
bachelor’s level. Students receiving workforce credentials will receive a monthly stipend, 
while those pursuing associate’s or bachelor’s degrees will be able to attend at no cost to the 
students. Please provide the following for each UDC MOU (IT & Nursing):  

 
a. Copies of all MOUs established between the WIC and UDC; 
b. Copies of any MOUs established between the WIC, UDC and community training 

grantees and the dates of those MOUs, where applicable;  
c. A report of all program expenditures to date;  
d. Total number of students enrolled in a program, where applicable; 
e. The disaggregated number of Program participants by course, where applicable;  
f. A description of any barriers to implementation that you have experienced and 

recommendations for addressing those barriers. 
 

Response: WIC and UDC have developed a MOU to support IT and Nursing training 
through the flagship institution, community college, and workforce training programs at 
UDC. As of January 1, 2022, the MOU was undergoing final review and execution with 
UDC leadership. There have not yet been any program expenditures or students enrolled in 
the funded training programs, however UDC is working to identify students to participate as 
early as the spring 2022 semester. 

 
51. IT Sector Partnership- The WIC will work with providers and employers in the IT sector to 

begin informing the development of an intermediary structure to support greater coordination 
and development of the talent pipeline. Please provide a progress update on development of 
an Information Technology Sector Partnership. 

 
Response: In efforts to strengthen the talent pipeline of trained and skilled DC residents in 
the Information Technology (IT) Sector, the WIC is developing an internal structure to allow 
us to effectively collaborate with the IT providers and the IT business community. Utilizing 
the Higher Education Licensure Commission (HELC) directory, the WIC has identified 
CBOs with successful performance in providing industry-recognized, quality IT training to 
DC residents which have experienced barriers to employment. The identified CBOs offer 
industry-recognized IT training in the areas of Cyber-Security, Coding, A+, CompTIA, fiber 
optic cabling, Microsoft Office Suite, and JAVA. These certifications appear to be aligned 
with the WIC’s IT career pathways maps for low-skilled DC residents. The WIC will be 
engaging with each CBO to retrieve a course schedule and to identify their seat capacity.   
 
WIC also is in the initial stages of conducting a landscape analysis of local and regional IT 
companies, including those awarded recent District grants or contracts.  This analysis will 
allow WIC to connect with hiring managers and/or senior leadership to explore potential 
hiring and employment opportunities for residents served via the WIC- funded IT training 
programs.  
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Building connections within the IT sector will also create opportunities for the WIC to 
develop a pool of subject matter experts to potentially serve as members of the IT sector 
advisory committee and gain a greater understanding of the current and future in-demand 
skills. Combined, these steps will allow the WIC to strengthen the talent pipeline of trained 
and skilled DC residents in the Information Technology sector.  

 
Outcomes for Opportunity Initiative 
 
52. The WIC was awarded a $75,000 grant from Jobs for the Future (JFF) as part of their 

Outcomes for Opportunity Initiative (O4OI). This two-year pilot program enables workforce 
development boards and non-profit job training providers to make better use of outcomes 
data. Please describe the activities and scope of work required by the grant and progress 
made to date.  Please include a copy of the grant agreement. 
 
Response: As a subgrantee, the WIC will participate as a pilot site in Cohort 2 of JFF’s 
O4OI. The objective is to elevate the understanding of the most effective interventions of 
workforce boards, education providers, and non-profit training organizations and to create 
tools and products that can be used to make workforce development and outcomes data more 
readily available to workforce organizations and the communities and people they serve.   
WIC will explore opportunities for sharing workforce data and outcomes, establishing a 
standard set of outcome measures, and providing feedback on data product dashboard 
designs, mockups, and prototypes. 
 
Please see attachment “Q52 Jobs for the Future Grant Agreement”. 

 
VI. Workforce Investment Council Board 
 
53. Please provide the status, timeline, and process for developing a new Mayor’s Order 

regarding the WIC Board. If it is drafted, please attach a copy. If it is not yet available, please 
describe what changes are anticipated from the current order. Describe how the WIC Board 
has been engaged in recommendations to the Deputy Mayor for Education on a new Mayor’s 
order for the WIC. Will it be shared with the Board? Will the board have input prior to 
issuance? 

 
Response: The FY2020 move of the Workforce Investment Council to the Office of the 
Deputy Mayor for Education necessitates an update of the 2016 Mayor’s Order establishing 
the WIC within the Office of the Deputy Mayor for Greater Economic Opportunity. The 
Executive Committee of the WIC developed and shared a proposal for updated WIC Board 
Committees in February 2021; which will be codified in the updated Mayor’s Order. Due to 
shifts caused by the COVID-19 pandemic, the WIC did not move forward with finalizing the 
updated Mayor’s Order in FY2021 but plans to work with the DME and Mayor’s Office of 
Talent and Appointments to move this forward in FY2022. The full WIC Board will have the 
opportunity to provide input prior to the finalization of the Order. 
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54. For the Workforce Investment Council board, how many members and vacancies are there 
as of Jan. 1, 2022? Please also complete the chart below with member information; add rows 
as necessary. 
 

Workforce Investment Council Board members 
Member’s 
name 

Confirmation 
date 
 

Organization 
and job titles 

Term 
expiration 
date 

District 
resident? 
(y/n) 

Committees on 
which the 
member sits 
 

      
      
      
      
      
      

 
Response: Please see attachment “Q54 WIC Board Members.” 

 
55. Please provide a list of WIC Committees that met in 2021 or 2022. If no committee other than 

the Executive Committee convened and met during this period, please explain why they are 
not meeting and provide a plan for reconstitution and planned activities, especially for ETPL 
oversight; WIOA funding allocations, implementation, and planning; and youth activities. 

 
Response: In 2021 and 2022 to date, the WIC convened the Executive Committee and 
Economic & Workforce Alignment Committee meetings. At the April 2021 Board meeting, a 
proposed restructuring of committees was discussed and approved by the Board. A summary 
of the proposed committees can be found in the meeting presentation posted on the WIC’s 
website. The goal was to launch the new committees in the fall of 2021, however due to 
COVID-19 recovery priorities, namely additional grantmaking that the WIC is undertaking, 
the goal to launch the committees has shifted to the first half of 2022. 
 
Please also see attachment “Q55 Staff Updates for the Board” 

 
56. Please provide information on the WIOA interagency working groups, WIC committees 

and sub-committees, or any other groups managed or convened by the WIC, including for 
each group: 

a. A list of member names; 
b. The number of vacancies;  
c. Attach any meeting minutes prepared in FY2021 or FY2022; 
d. A description of the group’s role and responsibilities, and a summary of activities 

they undertook or oversaw in FY2021 and FY2022; 
e. A summary of any deliverables or recommendations made to the full WIC or WIC 

executive committee in FY2021 and FY2022. 
 

Response: The WIC’s committees and membership can be found on its website at 
https://dcworks.dc.gov/page/wic-board. For minutes and notes from committee meetings 
please see attachment “Q56.1 Committee Meetings Agendas and Minutes.” 

https://dcworks.dc.gov/event/wic-board-meeting-0
https://dcworks.dc.gov/page/wic-board
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Additionally, the WIC convenes a WIOA Steering Committee established to support the 
development of the WIOA State Plan. This committee is supported by and includes 
representative staff from the participating agencies as well as the Office of Budget and 
Performance Management in the Office of the City Administrator. Members of that 
committee include:  

▪ Paul Kihn, Deputy Mayor for Education; 
▪ Steve Boney, WIC Board Executive Committee Member; 
▪ Ahnna Smith, WIC Executive Director; 
▪ Unique Morris-Hughes, DOES Director; 
▪ Laura Zeilinger, DHS Director; and, 
▪ Darryl Evans, DDS RSA Deputy Director. 

This committee is supported and includes representative staff from the participating agencies 
as well as the Office of Budget and Performance Management in the Office of the City 
Administrator. 
 
Finally, the WIC has established WIOA working groups as part of the WIOA State Plan 
implementation and in service of furthering workforce system coordination. These working 
groups launched in January 2021. 
 
WIOA Interagency Working Groups 
Please see attachment “Q56.2 Working Group Roles & Responsibilities” 

 
WIOA Working Groups Agencies Represented 

AJC Partners WIC 
OSSE 
DOES 
Potomac Job Corps 
DCHA 
NCBA 
DHS/CSBG 
DDS 
UDC 
One Stop Operator 

Training and Skills Development WIC 
OSSE 
DOES 
DME 
Potomac Job Corps 
DCHA 
NCBA 
DHS 
DDS 
UDC 

Youth WIC 
OSSE 
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DOES 
DME 
DHS 
DCHA 
Potomac Job Corps 
DCPL 
One Stop Operator 

Business Engagement WIC 
OSSE 
DOES 
DME 
DHS 
DCHA 
Potomac Job Corps 
DDS 
UDC 
DMPED 
One Stop Operator 

Data and Performance WIC 
OSSE 
DOES 
DDS 
DHS 
DCHA 
Potomac Job Corps 
UDC 
One Stop Operator 
DCPL 

 
 
VII. Agency Organization and Personnel 

 
57. Please provide a current organizational chart for the agency, arranged by division and 

subdivision, as of Jan. 1, 2022.  
a. Show for each division and subdivision: 

1. The names and titles of all personnel; 
2. Include on the chart and denote as vacant or frozen any such positions;  

b. Note on the chart the date of the information.  
 

Response: Please see attachment “Q57 Org. Chart.” 
 
58. Please provide job descriptions for new positions added in FY2021 or FY2022. 
 

Response: Please see attachment “Q58 Job Descriptions.” 
 
59. Please complete the attached table in Excel with a chart of all positions (i.e., Schedule A) at 
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the agency, as of Jan. 1, 2022. 
 

Response: Please see attachment “Q59 Schedule A.” 
 

60. Regarding term and temp employees:  
a. For each term employee included in the schedule A who started in the position in FY2021 

or FY2022, please provide a brief narrative to specify why the hire was done on a term or 
basis and not on a continuing basis.  

b. For each term or temp employee included in the schedule A, indicate the start date of the 
position and the expected end date; and 

c. For each term employee employed during FY2021 or FY2022 whose hire date is before 
FY2016, please explain why the employee is term and has not been converted to a 
permanent employee. 

 
Response 60a: Kieran Lorenz was hired as a name select; name selects are term positions. 
The WIC converted Kieran from term position into a continuing position on December 19, 
2021. Matthew Lesser was hired with American Rescue Plan Act funding; the funds are 

temporary. 
 
Response 60b: Kieran Lorenz Start date: November 9, 2020. Not-to-Exceed Date: December 
9, 2021. Matthew Lesser Start Date: December 6, 2021. Not-to-Exceed Date: September 30, 
2024. 
 
Response 60c: The WIC does not have any term employees hired before FY2016. 

 
61. How many and what percentage of employees at the agency as of Jan. 1, 2022, were District 

residents? 
 

Response: As of January 1, 2022, nine out of 14 employees are District residents (64%). 
 
62. Please list all settlements entered into by the WIC or by the District on behalf of the agency 

in FY2020, FY2021, or FY2022, to date, including those authorized by D.C. Code § 2-
402(a)(3), which requires the Mayor to pay certain settlements from agency operating budgets 
if the settlement is less than $10,000 or results from an incident or allegation within two years 
of the filing date. For each settlement, provide: 

a. The parties’ names; 
b. The date the underlying claim was filed with the agency/District government;  
c. The date the settlement was executed;  
d. The amount of the settlement and time period over which it was/will be paid;  
e. Non-financial terms required of the agency, such as rescission of discipline, waiver of 

future claims, etc.;  
f. If related to litigation, court where claim was initially filed, case docket number, and a 

description of the allegations; or 
g. If unrelated to litigation, please describe the underlying dispute (e.g. administrative 

complaint related to sexual harassment, etc.). 
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Response: During FY2020, FY2021 and FY2022 to date, the WIC did not, nor did the 
District on behalf of the agency, pay any sort of settlement. 

 
63. Please list in chronological order any grievances or complaints against or regarding the 

WIC or any of its personnel filed by any WIC employee, that were filed or pending in 
FY2021 or FY2022. Include complaints filed in any forum, including to other District agencies 
(for example, DHCR, OEA, PERB, OCFO); complaints on any matter, including human 
resources, personnel, sexual harassment, financial, or other matters; and complaints filed 
against a current WIC employee related to their employment at the agency, or to any previous 
employment at another District agency.  Include on the list any earlier complaint that is still 
pending in any forum, including review by another District agency. For each grievance or 
complaint: 

a. Provide the agency name and office of the complainant at the time the matter 
occurred. 

b. Provide the name of the forum or agency to which the complaint was filed. 
c. Specify if the complaint concerns a colleague or supervisor. 
d. Provide a brief description of the matter and the current status.   
e. Describe the response to the complaint or grievance, including any disciplinary 

action taken and any changes to agency policies or procedures 
f. For any complaint or grievance that was resolved in FY2021 or FY2022, as of Jan. 

1, 2022, describe the resolution or outcome.  
 

Response: The WIC has not received any grievances or complaints in FY2021 or to date for 
FY2022. 




