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DIRECTIVE 

TO: Odie Donald, Director, Department of Employment Services 

FROM: Diane Pabich, Interim Executive Director, District of Columbia Workforce 
Investment Council     

DATE: January 25, 2018 

SUBJECT: One-Stop Certification Business Plan and Application 

Background 
DC-WIGL-2017-014-OneStopCertification, released July 28, 2017, stated that, “local entities 
requesting certification (the “Applicant”) will complete and submit an application and business 
plan, through the One-Stop Operator, to the DC WIC for approval,” that “the WIC will identify a 
Certification Team to conduct all certification activities,” and that “once a business plan is 
approved, the Certification Team will conduct a site review.” This Directive provides some 
further guidance and direction regarding business plan and application submitted on behalf of 
the Department of Employment Services. 

Guidance 
While the business plan is strong overall, containing many of the required elements of the 
Business Plan Certification Criterion for One Stop Certification, a few elements insufficient, and 
should be addressed in a revised business plan and submitted for approval. Specific areas 
requiring further investigation of application through the site visit are also noted. 

Required Action 
Within 120 days of the date of this Directive, the Department of Employment Services shall 
provide the following information in a revised business plan for approval: 

Business Plan 

• Service Mix and Delivery Structure:  The customer flow is not clear.  All services are
listed in the narrative, but less information is provided on how customers access them, in
what ways.  Also, Attachment 2 is a chart “Customer Entry” but this does not capture the
flow within programs.  There is just one box for “Customer receives needed services” but
not information on the movement through those, and particularly nothing on partner
services and how those are accessed and delivered in an integrated manner.
Specifically:

Response to question 57
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o Returning citizens and individuals with disabilities should have additional 
information and context to assist these residents  

o Show the full District workforce services; a continuous loop of wrap around 
services can be used 

▪ Not have a “start” and “end” as it may signify that once a customer has 
received the needed services or that the AJC interaction is over. There is 
still opportunity for follow up and job placement.  

o If the Centers offer sign language interpretation/translation for job seekers who 
speak ASL, mention as part of how the “AJCs remove communication barriers of 
customers while accessing services at the AJCs”  

o Reference that the AJC physical spaces are all fully ADA compliant  
o State where customers coming from to access AJC services 

▪ Required partners, community/faith based organizations, Workforce on 
Wheels, or walk-in traffic 

▪ AJC service offerings  

• Orientation, job placement, workshops, trainings, partner 
supportive services, apprenticeships, case management, follow up, 
basic career services, individualized career services 

 

• Partner Engagement:  The mandatory partners are listed/described, but more content 
should be provided on how all of the partners work together to build a successful system 
that serves District residents and businesses in an integrated manner—especially the 
required partners for additional supportive services, but also adult education, Wagner-
Peyser/UI or vocational rehabilitation in particular, and how those services are 
integrated together with WIOA Title I Career Services. 
 

• Business Engagement: Engaging the Business Community—there is a section on 
“Convening education, training and employer partners” but can also include the required 
and community partners that can also serve as an opportunity to refer qualified job 
seekers to the business 

o The business engagement can be described as “demand driven” and “proactive” 
rather than reactive  

o “Work with best in class businesses that offer good wages, career advancement” 
▪ Educate employers that may not meet wages on what their competitors 

are doing  
• AJCs can serve as the subject matter experts on LMI and wages 

 

• Customer Feedback Data:   Include a process for obtaining customer feedback such as 
customer satisfaction surveys or other data and how such data will be used in guiding 
future programs and services.   
 

• Other: 
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o Page 33 references “WIA” service providers and community partners 
o Page 10 mentions “The District’s High-Demand Sectors and Occupations List 

identifies six key high-demand sectors: 1. Business Administration and 
Information Technology, 2. Construction, 3. Healthcare, 4. Hospitality, 5. 
Security and Law, and 6. Logistics. The most recent addition to the DC WIC in-
demand sectors was “Utilities.” 

 
Application 
 

• Baseline Criteria:  
o Staffing and Cross-Training/ Criterion 2. DCAJC staff roles and responsibilities 

are clear at all stages of service delivery: Further information on and evaluation 
of the particular roles of all staff with regard to the service flow will need to be 
included in the site visit.   The training and development activities referenced are 
sufficient to answer the prior question in Criterion 1, but this response does not 
discuss how staff are aligned with regard to the WIOA system, WIOA customer 
flow, etc.   
 

• Performance of Excellence Criteria: 
o Effectiveness Criteria/Responsiveness to the needs of business: Remarks do not 

note how the business service team coordinates across the multiple sites. The 
notes are at a high-level but further proof of the line-level coordination, between 
One-Stops, should be provided. 

o Accessibility and Infrastructure Criteria/Service Hours: Unless DOES is in 
possession of some specific guidance from USDOL that removes this particular 
(or other) function of a local system, the unique DC situation and State-level 
system does not eliminate consideration of evening/weekend accessible hours, 
should they be necessary. 

o Accessibility and Infrastructure Criteria/Accommodations/ Criterion 2. The 
DCAJC provides information about available resources and services to 
customers of varying literacy levels: The unique DC situation and State-level 
system does not negate the goal to provide information for customers at a literacy 
level accessible for all customers. 
 

• Continuous Improvement Criteria: 
o Customer Feedback/ Criterion 2, Results of customer satisfaction surveys are 

reported to the local board: The unique DC situation and State-level system does 
not devalue the use customer satisfaction surveys or the operations entity 
reporting on their outcomes to the DC WIC. 

o Improving Performance: Again, “not applicable” response is not sufficient.  See 
above comment. 
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DIRECTIVE 

TO:   Odie Donald, Director, Department of Employment Services 

FROM: Diane Pabich, Interim Executive Director, DC Workforce Investment Council  

DATE:  August 28, 2017 

SUBJECT:  American Job Center Certification under the Workforce Innovation and 
Opportunity Act (WIOA) 

 

Background 

WIOA establishes a framework under which Local Boards are responsible for 
maintaining a network of high-quality, effective American Job Centers. To assist in 
these efforts, the DC Workforce Investment Council developed objective criteria and 
procedures to use when certifying the DC American Job Centers (DCAJCs). Those 
criteria and procedures were published through DC-WIGL-2017-014 One Stop 
Certification on July 28, 2017. This letter provides additional details regarding the 2017 
DCAJC certification process. The certification process will be conducted during Fiscal 
Year (PY) 2017-2018. The One Stop Certification Timeline is included as Attachment 1.    
 
WIOA requires local workforce development areas to evaluate One Stop Centers for 
effectiveness, including customer satisfaction, physical and programmatic accessibility, 
and continuous improvement. The District’s certification criteria are centered on these 
key areas and set a system-wide standard of service delivery that ensures all customers 
consistently receive a high-quality level of service.  
 
Certification Levels  
 
There are two levels of DCAJC certification: Baseline and WIOA Performance of 
Excellence. The Baseline DCAJC Certification is intended to ensure that every DCAJC is 
in compliance with key WIOA statutory and regulatory requirements. The WIOA 
Performance of Excellence DCAJC Certification is intended to ensure continuous 
improvement by identifying areas where a DCAJC may be exceeding quality 
expectations, as well as areas where improvement is needed. The WIOA Performance of 
Excellence DCAJC Certification criteria were developed in alignment with TEGL 4-15, 
TEGL 16-16, the Unified State Plan, and the System Alignment working group’s vision 
for DC’s One Stop Service Delivery System.  
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Baseline DCAJC Certification  
In order to receive Baseline DCAJC Certification, a center must meet all of the following 
requirements:  

• The DCAJC has implemented a signed MOU with all the required DCAJC 
partners. This includes both Phase I and Phase II of the MOU process.  

• The DCAJC has implemented the board-defined roles and responsibilities of the 
DCAJC One Stop Operator and Title I Adult and Dislocated Worker provider of 
career services  (i.e., a DCAJC One Stop Operator is in place and provider of 
career services functioning within the DCAJC).  

• The DCAJC meets all regulatory requirements to be considered a comprehensive 
or affiliate DCAJC as identified in the WIOA Joint Final Rule Section 678.305 
and 678.310, respectively.  

• The DCAJC ensures equal opportunity for individuals with disabilities in 
accordance with the ADA, WIOA Section 188, and all other applicable federal and 
state guidance.  

 
The Baseline DCAJC Certification criteria have been included on the Application for 
Certification of One Stop Centers (see Attachment 2).  
 
Not Yet Able to Certify  
100% of the Baseline DCAJC Certification criteria must be met.  If a DCAJC does not 
meet one or more of the Baseline DCAJC Certification criteria by October 1, 2017, it will 
be deemed as “not yet able to certify.” In this instance, the entity must submit a 
corrective action plan along with their application for certification to the DC Workforce 
Investment Council. The corrective action plan must outline how the entity will bring 
the DCAJC into compliance by November 13, 2017 (or prior to the on-site review).   

WIOA Performance of Excellence DCAJC Certification  
In order to highlight areas where DCAJCs are exceeding or can enhance their service 
delivery, the DC Workforce Investment Council has identified WIOA Performance of 
Excellence Certification criteria. In order to receive a WIOA Performance of Excellence 
DCAJC Certification, a DCAJC must meet Baseline DCAJC Certification and each of the 
following:  
 

• The DCAJC physical location enhances the customer experience.  
• The DCAJC provides integrated, customer-centered workforce system services.  
• The DCAJC ensures universal access, with an emphasis on individuals with 

barriers to employment.  
• The DCAJC actively engages industry and labor and supports regional sector 

strategies through an integrated business service strategy that focuses on quality 
jobs.  

• The DCAJC is an on-ramp for skill development and the attainment of industry-
recognized credentials which meet the needs of targeted regional sectors and 
career pathways.  
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• The DCAJC has high-quality, well-informed, and cross-trained staff.  
• The DCAJC achieves results through data-driven continuous improvement.  

 
The WIOA Performance of Excellence Certification criteria are also included on the 
Application for Certification of One Stop Centers (Attachment 2). At least 80% of the 
overall criteria must be met by November 13, 2017 (or prior to the on-site visit), and the 
entity must submit a corrective action plan along with their application for certification 
outlining how the entity will meet the remaining 20% of the criteria by June 30, 2018.   
 
Important Dates 
 

• October 1, 2017  
Local Boards submit the Business Plan and Application for Certification of One 
Stop Centers that includes both the Baseline DCAJC Certification criteria self-
assessment and the WIOA Performance of Excellence DCAJC Certification 
criteria self-assessment (Attachment 2) for each DCAJC. 
 

• November 13 - 17, 2017 
The DC Workforce Investment Council Certification Team will conduct on-site 
evaluations in order to aid in an official decision on the certification status of 
each DCAJC. 
 

• January 26, 2018  
The DC Workforce Investment Council will have notified local entities of the 
certification status for each of their DCAJCs. 

 

Please send related questions to: 
 

Lauren Scott 
WIOA Program Manager | DC Workforce Investment Council (DCWIC) 
W: 202-715-2861 | E: lauren.scott@dc.gov  

 

mailto:lauren.scott@dc.gov


 

 

DISTRICT OF COLUMBIA  
WORKFORCE INNOVATION AND OPPORTUNITY ACT (WIOA) 
WORKFORCE IMPLEMENTATION GUIDANCE LETTER (WIGL) 

 
☒ POLICY & GUIDANCE ☐ INFORMATION & UPDATES 

 
 

DATE:  July 28, 2017 
 
NO:  DC-WIGL-2017-014-OneStopCertification 
 
TO:   LOCAL WORKFORCE DEVELOPMENT SYSTEM STAKEHOLDERS 

AMERICAN JOB CENTERS 
WIOA YOUTH SERVICE PROVIDERS 
WIOA ELIGIBLE TRAINING PROVIDERS 
DEPARTMENT OF EMPLOYMENT SERVICES (DOES) 
OFFICE OF THE STATE SUPERINTENDENT OF EDUCATION (OSSE) 
DEPARTMENT ON DISABILITY SERVICES (DDS) 
DEPARTMENT OF HUMAN SERVICES (DHS) 
UNIVERSITY OF THE DISTRICT OF COLUMBIA COMMUNITY COLLEGE 
(UDC-CC) 

 

FROM: DIANE PABICH   
Interim Executive Director, Workforce Investment Council (WIC)   

 
SUBJECT: ONE STOP CERTIFICATION 
 

1. Purpose.   
To provide the criteria and procedures for One Stop Certification in the District of 
Columbia. 
 

2. References.   
WIOA sec. 121(g)(1)  
WIOA sec. 121(g)(2) 
WIOA sec. 121(g)(5) 
WIOA sec. 188, set forth at 29 CFR part 38 
20 CFR 678.305 
20 CFR 678.310 
20 CFR 678.800 
34 CFR 463.800 
US Department of Labor Training and Employment Guidance Letter (TEGL) 16-16  
DC WIOA Unified State Plan 
District of Columbia Workforce Investment Council Policy Manual 
DC-WIGL-2017-012-AmericanJobCenterCommonIdentifier 
All Policy Guidance to be housed at http://dcworks.dc.gov  

http://dcworks.dc.gov/
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3. Definitions.   
WIGL – Workforce Implementation Guidance Letter 
WIC – District of Columbia Workforce Investment Council 
DOES – District of Columbia Department of Employment Services  
AJC – American Job Center or One Stop Center 
LWDA – Local Workforce Development Area 
LWDB – Local Workforce Development Board (the DC WIC) 
WIA – Workforce Investment Act  
WIOA – Workforce Innovation and Opportunity Act  
USDOL – United States Department of Labor 
R – Revised.  When updates are made to WIGL letters, the R will serve as an indicator 
that a revision has been made, along with a revision number if multiple adjustments are 
made. 
 

4. Background.   
The Workforce Innovation and Opportunity Act (WIOA) requires the establishment of 
local One Stop Service Delivery systems that enable jobseekers and employers to access 
the employment and training services of multiple partner agencies and organizations. As 
the state and local workforce investment board, the DC WIC is charged with establishing 
and overseeing the One Stop Service Delivery system in the District.  
 
Each local system must include at least one physical, comprehensive One Stop Center, as 
defined in 20 CFR 678.305. The DC WIC may choose to establish multiple 
comprehensive One Stop Centers and also provide partner programs, services, and 
activities through affiliate sites (as defined in 20 CFR 678.310) or through a network of 
eligible One Stop partners that provide at least one or more of the programs, services, 
and activities at a physical location or through an electronically or technologically linked 
access point, such as a library (as described in 20 CFR 678.320). The DC WIC must 
certify each comprehensive and affiliate One Stop Center and partner access point 
separately (in accordance with 20 CFR 678.800), and select a One Stop Operator(s) to 
coordinate the local One Stop Service Delivery system activities (in accordance with 20 
CFR 678.600). 
 
Through the One Stop certification criteria and processes described herein, the DC WIC 
seeks to ensure a minimum level of quality and consistency of services at all local One 
Stop Centers, and will work with the designated One Stop Operator(s) and the 
Department of Employment Services, as the State Administrative Entity for the District, 
to ensure such standards are being met. In accordance with the common identifier 
guidance provided in DC-WIGL-2017-012, all comprehensive and affiliate One Stop 
Centers in the District will be known as DC American Job Centers (DCAJC), and all other 
partner access points must clearly indicate that they are “a part of the DC American Job 
Center network.”   
 

5. Guidance. 
The Code of Federal Regulations at 20 CFR 678.800 and 34 CFR 463.800 defines the 
criteria and procedures required for One Stop Center certification. A location must be 
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certified in order to be eligible to use infrastructure funds in the State funding 
mechanism described in §463.730. The DC WIC, with the agreement of the Mayor, is 
responsible for reviewing and updating One Stop certification criteria every 2 years, and 
must assess One Stop Centers using these criteria at least once every 3 years. WIOA 
requires local workforce development areas to evaluate One Stop Centers for 
effectiveness, including customer satisfaction, physical and programmatic accessibility, 
and continuous improvement.  
 
EVALUATION OF EFFECTIVENESS 
The evaluation of effectiveness will be based on how well the One Stop Center: 

• Integrates available services for participants and businesses; 
• Meets the workforce development needs of participants and the employment 

needs of local employers; 
• Operates in a cost-efficient manner; 
• Coordinates services among the One Stop partner programs; and 
• Provides access to partner program services to the maximum extent practicable, 

including providing services outside of regular business hours, where there is a 
workforce need, as identified by the LWDB. 

 
The evaluation will take into account feedback from One Stop customers.  
 
EVALUATION OF ACCESSABILITY 
The evaluation of accessibility is based on how well the One Stop Center ensures equal 
opportunity for individuals with disabilities to participate in or benefit from One Stop 
Center services. These evaluations include criteria assessing how the One Stop complies 
with the disability-related regulations implementing WIOA sec. 188, set forth at 29 CFR 
part 38, such as how the center: 

• Provides reasonable accommodations for individuals with disabilities; 
• Makes reasonable modifications to policies, practices, and procedures where 

necessary to avoid discrimination against persons with disabilities; 
• Administers programs in the most integrated setting appropriate; 
• Communicates with persons with disabilities as effectively as with others; 
• Provides appropriate auxiliary aids and services, including assistive technology 

devices and services, where necessary to afford individuals with disabilities an 
equal opportunity to participate in, and enjoy the benefits of, the program or 
activity; and 

• Provides for the physical accessibility of the One Stop Center to individuals with 
disabilities. 

EVALUATION OF CONTINUOUS IMPROVEMENT 
The evaluation of continuous improvement includes how well the One Stop Center 
supports the achievement of the negotiated local levels of performance for the indicators 
of performance for the local area described in sec. 116(b)(2) of WIOA and part 463. The 
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evaluation of continuous improvement also includes an assessment of the systems in 
place for: 

• identifying and responding to technical assistance needs; 
• continuing professional staff development; and  
• capturing and responding to specific customer feedback. 

 
6. Action Requested.   

Local entities requesting certification (the “Applicant”) will complete and submit an 
application and business plan, through the One Stop Operator, to the DC WIC for 
approval, and must demonstrate that the location satisfies the certification criteria 
described in this policy. Entities may request technical assistance from the DC WIC to 
support the development of a business plan or in meeting the criteria.  The WIC will 
identify a Certification Team to conduct all certification activities.   
 
BUSINESS PLAN 
The business plan must support the District of Columbia’s WIOA Unified State Plan, and 
must include, at minimum, detailed descriptions of the proposed operations as outlined 
below and further defined in guidelines to be released by the DC WIC:  

• Customer Target Groups (both jobseekers and employers, and including any 
special populations) 

• Marketing, Community Outreach, and Recruitment Strategies (including a plan 
for increased enrollment in various programs and increased use of facilities) 

• Physical and Programmatic Accessibility (including how individuals with 
disabilities will be served) 

• Cultural Competency Plan 
• One Stop partners (including the ways in which services will be integrated, 

delivery structure, resource and service map, customer flow, and identification of 
a system for referral to training services and use of ITAs) 

• Supportive Services and Barrier Remediation Strategies (including those that 
may be offered by community-based partners) 

• Partner Engagement 
• Business Services Functional Alignment Strategy 
• Organizational Structure 
• Management Structure (including site management) 
• Staffing Plan and Case Management Caseload Strategy 
• Staff Development and Capacity Building 
• Sustainability Practices or Plan 
• Resource Allocation Report (including identification of leveraged resources with 

various funding streams, educational grants, and other financial aid programs) 
• Management Information System 
• Performance Outcomes 
• Performance Management Plan 
• Monitoring and Evaluation Plan 
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• Customer Feedback Data (including a description of the process for obtaining 
and using feedback information) 

 
The DC WIC will provide the Applicant with a written determination within 60 days of 
submittal of the business plan. If a business plan is denied, the DC WIC will provide the 
reason(s) for denial and suggestions to assist the Applicant with meeting the criteria for 
approval of the business plan. An Applicant may submit a revised business plan to the 
DC WIC at any time, which will re-initiate the certification process.  
 
APPLICATION FOR CERTIFICATION 
The application for certification is provided as an attachment to this letter.  Each 
criterion in the application must first be self-evaluated by the Applicant, indicating 
whether or not the location meets the requirements, by checking “Attained” or “Pending 
Attainment.”  

• If “Attained” is selected, the Applicant must provide the “Basis for 
Determination” by marking each indicator for which evidence is provided, or 
marking “Other” and referencing additional evidence that is being provided.  

• If “Pending Attainment” is selected, the Applicant must describe the necessary 
minor improvements that will be put in place to fully meet the criterion. 

At least 80% of the criteria must be met, and a plan must be in place to meet the 
remaining 20% within one (1) year of the date of certification. To facilitate the timely 
completion of the certification process, supporting documentation and evidence of the 
achievement of each indicator must be referenced in the “Applicant Comments and 
Reference to Supporting Documentation” section of the application, under the “Basis for 
Determination” of each criterion and either: 

• included as attachments to the application where appropriate and reasonable, or  
• made available for verification through a desk review or site visit.   

ON-SITE REVIEW 
Once a business plan is approved, the Certification Team will conduct a site review 
within 60 days of the date of approval. The review will be conducted using the proposed 
business plan and application and will include on-site monitoring, telephone or email 
interviews with site and partner staff, interviews with at least one jobseeker and business 
customer, and review of other materials and information as necessary to verify the 
Applicant’s achievement of the certification criteria. The DC WIC will provide the 
Applicant with a written determination within 30 days of the site review. 
 
If the Certification Team determines that the criteria for certification have been satisfied, 
it will provide a recommendation to the WIC Board that the proposed One Stop Center 
be certified.  
 
If the Certification Team determines that the criteria for certification have not been 
satisfied, it will provide a recommendation to the WIC Board that the proposed One Stop 
Center not be certified, and provide the Applicant with specific remedial actions that are 
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required to be taken to meet each of the criteria that were not met. An Applicant may 
resubmit an application for certification at any time. Within 30 days of receipt of a 
written response from the Applicant addressing the issues of concern and requesting 
reconsideration, the review process will be reinitiated. The DC WIC will establish an 
appeals process for the denial of certification. 

 
7. Attachments.   

Application for Certification of DC One Stop Centers 
 
8. Inquiries.   

Inquiries regarding this guidance should be directed to: 
 

Rosalyce Broadous-Brown 
Policy Analyst | Workforce Investment Council (WIC) 
W: 202.715. 2854 | E: rosalyce.broadous-brown@dc.gov  

 
9. Expiration.   

Continuing.  
 

mailto:rosalyce.broadous-brown@dc.gov


The Demand Industry Council (DIC) is comprised of Industry representatives from (6) “High-Demand” sectors 
(Construction, Healthcare, Hospitality, Information Technology, Infrastructure, Security & Law) working 
collaboratively to identify District labor market challenges. The council’s primary focus is closing industry-specific 
skills gaps in their communities by reducing barriers to employment, creating career pathways to high-quality jobs 
and aligning education with workforce needs.

The council provides strategic advice to assist with program development. The Workforce Investment Council (WIC) 
will be hosting a series of Demand Industry Council Engagement Sessions. The sessions will be business-driven and 
employer led to focus on closing the skills gap and increasing the talent pipeline within the High-Demand Industries. 

A skilled workforce is widely recognized as one of the most critical factors in economic development. The premier 
focus will be to identify solutions that will widen and strengthen the talent pool in order to create opportunities and 
fill positions with qualified talent from the District.

DEMAND INDUSTRY ENGAGEMENT MEETING 

Please RSVP by contacting Anika Holmes, the Workforce Intermediary Program Manager by phone at  
(202) 698.5771 or via email (anika.holmes@dc.gov).

For further information, please visit our web site http://dcworks.dc.gov/. 

DEMAND INDUSTRY COUNCIL 
ENGAGEMENT SESSIONS

DISTRICT OF COLUMBIA HIGH-DEMAND SECTORS

Construction Hospitality InfrastructureHealthcare Information 
Technology

Security 
& Law

Tuesday, July 25, 2017 

10:00AM – 11:30AM 

DC Workforce Investment Council
2235 Shannon Place SE
Washington, DC 20020

Date:

Time:

Location:

RESPONSE TO #63



Demand Industry Council Engagement Meeting 
Wednesday, April 12, 2017 

9:00 AM – 10:30 AM 
Workforce Investment Council  

2235 Shannon Place SE, Suite 3031  
Washington, DC, 20016 

Conference Call Number 866-905-1444 
Participant Code 2941008 

AGENDA 

I. Welcome and Opening Remarks Anika Holmes, Workforce   
Workforce Intermediary, Program 
Manager  

II. Demand Industry Council Diane Pabich, Interim Executive  
Director, Workforce Investment 
Council  

III. Focusing on the Demands of the District Saikou A. Diallo, Chief Economist 
Director for Economic Research 
Performance & Data Analytics  

Sharon Carney, Economic Strategy 
Director for the Executive Office of 
The Mayor  

IV. Next Meeting Tuesday, July 25, 2017 
9:00AM – 10:30AM  
TBD  

RESPONSE TO #63



WIOA Grant Awards
(State Allocations)FY FY16

Sum of Award Amount

Grant Name Grant Name  (Sub Allocations)Total WIC FY16 MOU

% of Total 

Allocation

Adult State Adult 211,952.30           

Adult Total 211,952.30          159,451.57          75.2%

Dislocated Worker State Dislocated Worker344,362.70           

Dislocated Worker Total 344,362.70          267,595.48          77.7%

Youth State Youth 230,779.38           

Youth Total 230,779.38          116,497.75          50.5%

Grand Total 787,094.38          543,544.80          69.1%

FY FY17

Sum of Award Amount

Grant Name Grant Name  (Sub Allocations)Total WIC FY16 MOU

% of Total 

Allocation

Adult State Adult 424,446.15           

Adult Total 424,446.15          203,789.66          48.0%

Dislocated Worker State Dislocated Worker675,390.45           

Dislocated Worker Total 675,390.45          320,887.28          47.5%

Youth State Youth 462,958.20           

Youth Total 462,958.20          273,145.34          59.0%

Grand Total 1,562,794.80       797,822.28          51.1%

FY FY18

Sum of Award Amount

Grant Name

Grant Name

(Sub 

Allocations) Total WIC FY16 MOU

% of Total 

Allocation

Adult State Adult 417,070.95           

Adult Total 417,070.95          246,071.89          59.0%

Dislocated Worker State Dislocated Worker726,313.20           

Dislocated Worker Total 726,313.20          447,593.19          61.6%

Youth State Youth 457,309.05           

Youth Total 457,309.05          363,791.92          79.6%

Grand Total 1,600,693.20       1,057,457.00       66.1%

RESPONSE TO #72



RESPONSE TO #74





























AFLCIO

Target populations
Program length

Educational or other eligibility requirements

Other descriptive information
Total funding and funding amount by 

revenue type (federal, local, or special 
purpose)

Funding amounts by federal grant name

Funding vehicle type for providers (e.g. 
grants or Human Care Agreements)

Portion of total funding used for wage 
subsidies, if applicable

Average cost per participant

by race
by gender

Rate of placement in unsubsidized 
employment At least 62% 90%

Rate of retention in employment (goal %) N/A (result %) 73%

Median or average earnings (goal $) $13.80/hr. (result $) $16.40/hr.

Credential attainment rate (goal %) N/A (result %) 89%

Completion rate (goal %) N/A (result %) 85%

List any performance metrics the program uses 
(Col. B), the numerical target/goal that the 

program set in FY17 (Col. C), and the results of the 
program in FY17 (Col. D) 

Successful Enrollments At least 54 73

Provider 1

CSA of the MWC AFL-CIO/ 
Building Futures Pre-
Apprenticeship Program

AFL-CIO Building Trades Multi-
Craft Core Curriculum
# 73

# No more than 20 per class

Job Readiness skills, resme and 
interviewing skills, hands-on 
instruction with tools and 
equipment, industry-recognized 
certifications including OSHA 
10, CPR, First Aid, Flagger 
Safety and Scaffolding; case 

  Construction
Total funding (from District agencies) $215,000.00

Funding (from District agencies) for each 
course of training, if applicable

$

8th grade reading and math

Rate of placement in unsubsidized 
employment

77% were placed in construction 
jobs or apprenticeship

Rate of retention in employment
73% stayed employed for at least 
3 months

Median or average earnings $16.40

Credential attainment rate

89 % received OSHA 10, CPR, 
First Aid and AED, Scaffold 
User, and Flagger Safety 
Certifications

Completion rate
85 % graduated from the pre-
apprenticeship program

List any additional performance metrics 
the program uses (Col. B), the 

numerical target/goal that the program 
set in FY17 (Col. C), and the results of 

the program in FY17 (Cols. D-G+) 

(text--metrics) (# or % for numerical goals) Number or % (results)

(text)

Performance Outcomes

Additional information to provide context for performance outcomes (optional)

Participants per course of training

List the services offered for each course of training

List of sectors and occupations of occupational training, if applicable

Funding information

Initial educational functioning level of program participants, if available

Total participants

Breakdown (%) of total participants

Performance metrics:  Goals and outcomes

Description of program 

Funding sources and program costs

List of names of courses of training, where applicable

Provide any additional information to provide context for performance outcomes (optional)

PROVIDER INFORMATION

Name

Workforce Development Program Information and Results--2017

Workforce Intermediary

Low income DC residents 20 and over at or below 125% of poverty 
4 cycles annually of 6 week classes
DC resident, HSD or GED, DL or LP, drug-free including 
marijuana, at least 21 yrs old, able to score an average of 8th grade 
This is a construction pre-Apprenticeship training program

Total number of participants

List the services provided and the deliverer of each service (i.e. whether the agency or providers 
deliver the service)

List of names of courses of training
List of sectors and occupations of occupational training, where applicable

The Community Services Agency operates the Building Futures 
Construction Pre-Apprenticeship Program which includes job 
readiness, hands-on instruction, industry awareness and 5 industry-
recognized certifications, as well as intensive case management and 
job placement and retention assistance.

215,000 for PY 2017 from the DC Workforce Investment Council

$

Pilot project; competitively bid

0

$4,500

African American 99 %  Latino/African/White 1%
Males 83%  Females 17%

About 70% of students are returning citizens, many are homeless 
while taking the class, and they have many barriers to successful 
employment which staff works to alleviate during the 6-week class.

AFL-CIO Building Trades Multi-Craft Core Curriculum
Construction Industry
73

RESPONSE TO #75



Response to Number 75_Results.dch.SubpartA(2).xlsx RESPONSE TO 75

Target populations

Program length

Educational or other eligibility requirements

Other descriptive information

Total funding and funding amount by 
revenue type (federal, local, or special 

purpose)

Funding amounts by federal grant name

Funding vehicle type for providers (e.g. 
grants or Human Care Agreements)

Portion of total funding used for wage 
subsidies, if applicable

Average cost per participant

by race

by gender

Rate of placement in unsubsidized 
employment* 90% 78%

Rate of retention in employment** 75% 77%

Median or average earnings*** $12.50 $13.51

Credential attainment rate 90% 94%

Completion rate 80% 87%

List any performance metrics the program uses 
(Col. B), the numerical target/goal that the 

program set in FY17 (Col. C), and the results of 
the program in FY17 (Col. D) 

(text) Number or % for goals Number or % for results

Breakdown (%) of total participants

96.04% African American
1.32% Hispanic
1.32% Pacific Islander
1.32% - White

36.84% Female
63.16% Male

Performance metrics:  Goals and outcomes

Provide any additional information to provide context for performance outcomes (optional) (text)

List of names of courses of training

This list is not comprehensive but examples of courses offered 
during the 14 weeks:
- National Restaurant Associations Educational Foundations Skills 
Classes
- Self Empowerment - Embarking on a new direction
- Culinary Training - Recipes and Measurements
- Employment Skills - Elevator Speech
- Stipend and Savings Class

List of sectors and occupations of occupational training, where applicable Hospitality and restaurant industries
Total number of participants 76

*Cell C19 - Job placement rates will increase over time as graduates find employment.  This snapshot of job placement was taken on January 31, 2018. We anticipate further job 
placements thus increasing job placement rate.
** Cell C20 - Of the 52 individuals who are at 6month post graduation we see a 76% job retention rate.
*** Cell C21 - While DC Central Kitchen's minimum wage is $14.25 per hour, we set our base goal as the District of Columbia's minimum wage of $12.50 per hour.

Workforce Development Program Information and Results--2017

Workforce Intermediary--DC Central kitchen

Description of program 

We recruit at-risk, unemployed and underemployed individuals, 
many with histories of incarceration, addiction, and homelessness.

14 weeks
See Attachment

Funding sources and program costs

Workforce Intemediary Funding $225,000.00

N/A

Grants

0

$10,350 

List the services provided and the deliverer of each service (i.e. whether the agency or providers 
deliver the service)

This list of services include (agency provided):
- Culinary Arts Education
- Servsafe Food Handler's Certification
- Career Readiness Training
- Self-Empowerment Sessions
- Guaranteed Internships
- Guided Job Search
- Post-Graduation Support



Response to Number 75_Results.IEEP.SubpartB.xlsx RESPONSE TO #75

Target populations
Program length

Educational or other eligibility requirements

Other descriptive information
Total funding and funding amount by 
revenue type (federal, local, or special 

purpose)

Funding amounts by federal grant name

Funding vehicle type for providers (e.g. 
grants or Human Care Agreements)

Portion of total funding used for wage 
subsidies, if applicable

Average cost per participant

by race
by gender

Rate of placement in paid work-based 
learning experience 60% 100%

Rate of retention in employment N/A N/A

Median or average earnings 13.85 13.85

Credential attainment rate

Completion rate 60% 85%

List any performance metrics the program uses 
(Col. B), the numerical target/goal that the 

program set in FY17 (Col. C), and the results of the 
program in FY17 (Col. D) 

Provider 1

Institute for Equity and 
Excellence in Public Education 

(text)

20

20

IT Instruction, Career Coaching 
and Mentoring, Work Based 
Learning

Information Technology

Total funding (from District agencies) 105,000.00
Funding (from District agencies) for each 

course of training, if applicable
DMPED

9th grade math and reading level 
required

Rate of placement in unsubsidized 
employment

N/A 

Rate of retention in employment N/A 

Median or average earnings 13.85

Credential attainment rate 85%

Completion rate 85%

List any additional performance metrics 
the program uses (Col. B), the numerical 

target/goal that the program set in 
FY17 (Col. C), and the results of the 

program in FY17 (Cols. D-G+) 

(text--metrics) (# or % for numerical goals) Number or % (results)

(text)

Performance Outcomes

Additional information to provide context for performance outcomes (optional)

Total participants

Participants per course of training

List the services offered for each course of training

List of sectors and occupations of occupational training, if applicable

Funding information

Initial educational functioning level of program participants, if available

List of names of courses of training, where applicable

Total number of participants 20

Breakdown (%) of total participants 100% African- American 
40& male, 60% female 

Performance metrics:  Goals and outcomes

Provide any additional information to provide context for performance outcomes (optional) (text)

PROVIDER INFORMATION

Name

List the services provided and the deliverer of each service (i.e. whether the agency or providers 
deliver the service)

IT Instruction, Career Coaching and Mentoring, Work-Based 
Learning, 

List of names of courses of training CompTIA A+ Certification
List of sectors and occupations of occupational training, where applicable Information Technology 

Funding sources and program costs

$

DMPED Targeted Industry Partnership Grant in amount of 
105,241.00
Grant

N/A

5,000

Workforce Development Program Information and Results--2017

Workforce Intermediary

Description of program 

unemployed DC residents facing barriers to employment 
(text)
Unemployed or under-employed DC resident, 18 years of age or 
older,  Demonstrated Commitment to 10 week initiative, interest in 
(text)



Response to Number 75_Results.IF.SubpartC.xlsx RESPONSE TO #75

Target populations

Program length

Educational or other eligibility requirements

Other descriptive information

Total funding and funding amount by revenue 
type (federal, local, or special purpose)

Funding amounts by federal grant name

Funding vehicle type for providers (e.g. grants or 
Human Care Agreements)

Portion of total funding used for wage subsidies, 
if applicable

Average cost per participant

Total number of participants (Projected)

by race

by gender

*Rate of placement in unsubsidized employment N/A N/A

*Rate of retention in employment N/A N/A

*Median or average earnings N/A N/A

**Credential attainment rate                 N/A N/A

     ***Completion rate                           42% 28.30%

List any performance metrics the program uses (Col. B), 
the numerical target/goal that the program set in FY17 
(Col. C), and the results of the program in FY17 (Col. D) 

N/A for FY 17; however FY 18 data is as follows: 
(# or % for numerical goals)                 ****Student 

goals (Set/Met) 
594 students set a personal goal

397 of 594 students met a personal 
goal (67%)

Provider 1 Provider 2 Provider 3 Provider4 Provider 5 Provider 6 Provider 7 Provider 8 Provider 9 Provider 10 

Academy of Hope Public Charter 
School

Briya Public Charter School Catholic Charities of the 
Archdiocese of Washington

Congress Heights Training 
Center

Four Walls Career and 
Technical Educatio Center

Latin American Youth Center Opportunities 
Industrialization Center - DC

So Others Might Eat Youthbuild Public Charter School YWCA - National Capital Area

1) Career Pathways Prep 
(Hospitality-Focused) ABE Bridge 
Program and 2) Hospitality 
Academy  

1) Helping Professions Career 
Pathways (ABE Bridge) Program, 2) 
Child Development Associate (CDA) 
Program, and 3) Medical Assistant 
Program

PATCH Works (Partnership for 
Adult Training and Career 
Help Works) 1) Construction 
Program, 2) Hospitality 
Program, and 3) ABE Bridge 
Program (TBD)

1) Building Maintenance 
Program, 2) Child 
Development Associate (CDA) 
Program, 3) Intro to Cyber 
Security Program, 4) Physical 
Security Program and 5) 
Property Management 
Program

1) Construction Trades 
Program, and 2) Careers 
Unlimited (ABE Bridge) 
Program

Digital Pathways Program 1) A+ Computer Repair 
Certification Training 
Program, 2) Business Office 
Support with Microsoft Office 
Specialist Certification 
Training (BOS/MOS) Program, 
3) Home Health Aide 
Program, and 4) Career 
Academy (Bridge) Program)

1) Construction Trades and 
Maintenance Program, 2) 
Healthcare Administration 
and Information 
Technology Program and 3) 
Patient Care (ABE Bridge) 
Program

 DC Youth Construction Consortium 
– DCYCC

1) Business 
Administration/Information 
Technology Program, 2) 
Healthcare Program, and 3) 
Hospitality Program

100 100 100 100 100 100 100 100 100 100

1) 70 and 2) 30 1) 41, 2) 32, and 3) 27 1) 20, 2) 22 and 3) 90 1) 20, 2) 20, 3) 100, 4) 40, and 
5) 20 

100 100 1) 25, 2) 40, 3) 35 and 4) TBD 1) 50, 2) 35, and 3) 15 100 total– We anticipate the 
following number of students in each 
program:
-40 in Program Model 1 – ABE – 
YouthBuild Academy 
-30 in Program Model 2 – ASE – 
YouthBuild 
-15 in Program Model 3 – ESL – 
YouthBuild Academy ESL 
-15 n Program Model 4 – ESL+Civics – 
YouthBuild ESL 

1) 20, 2) 20, and 3) 60

See the information below See the information below See the information below See the information below See the information below See the information below See the information below See the information below See the information below See the information below

Career Exploration:           

Career Preparation:   


     

Career Placement:          

Career Maintenance:          

Mentoring:   


     

Career Planning:   


     

Job Shadowing:   


     

Service Learning Projects:   


     

Work-based Learning Opportunities:          

Other Work-based Learning Opportunities:    


     

Hospitality
Healthcare and Early Childhood 
Education

Construction
Construction, Information 
Technology, Security

Construction Information Technology
Information Technology, 
Healthcare

Construction, Healthcare Construction

Business 
Administration/Information 
Technology, Healthcare and 
Hospitality

1) ABE Level 1 - (Beginning ABE 
Literacy), CASAS Scale Score <200, 
1st Grade and 2) ABE Level 5 - 
(Low Adult Secondary), CASAS 
Scale Score 236, 9th Grade

1) ABE Level 4 - (High Intermediate 
Basic Education/(HP-ABE) and ESL 
Level 6 - (Advanced ESL)/6th (HP-
ABE);  CASAS Scale Score 221 (HP-
ABE)/CASAS Scale Score 236 (HP-
NEDP) 9th Grade (HP-NEDP); 2) ABE 
Level 4 - (High Intermediate Basic 
Education) and ESL Level 6 - 
(Advanced ESL), CASAS 226 
recommended/7th Grade; and 3) 
ABE Level 5 - (Low Adult Secondary 
Education), C ASAS 241 
recommended/10th Grade 

1) Morning: ABE Level 4 -  
(High Intermediate Basic 
Education); Afternoon: ABE 
Level 3 - (Low Intermediate 
Basic Education), CASAS Scale 
Scores Morning: 221; 
Afternoon: 211/Morning: 6th 
Grade; Afternoon: 4th Grade, 
2) Hospitality: Level 4; Food 
Handling: Level 2, CASAS Scale 
Scores Hospitality: 221 and 
Food Handling: 
201/Hospitality: 6th Grade 
and Food Handling: 2nd 
Grade; and 3) TBD

1) ABE Level 4 -  (High 
Intermediate Basic Education), 
CASAS Scale Score 221/7th 
Grade; 2) ABE Level 4 -  (High 
Intermediate Basic Education), 
CASAS Scale Scores 231/8th 
Grade; 3)ABE Level 5 - (Low 
Adult Secondary Education), 
CASAS Scale Score 236/9th 
Grade, 4) Level 4 - (High 
Intermediate Basic Education), 
CASAS Scale Score 221/6th 
Grade, and 5) Level 4 - (High 
Intermediate Basic Education), 
CASAS Scale Score 226/7th 
Grade

ABE Level 2 - (Beginning Basic 
Skills), CASAS Scale Score 201 
(ABE)/2nd Grade, and ABE 
Level 5 - (Low Adult 
Secondary Education), CASAS 
Scale Score 236 (ASE)/9th 
Grade 

ABE Level 3 - (Intermediate 
Basic Skills), CASAS Scale 
Score 211/4th Grade; ABE 
Level 5 - (Low Adult 
Secondary Education), CASAS 
Scale Score 236/9th Grade 

1) ABE Level 5 - (Low Adult 
Secondary Education), CASAS 
Scale Score 236/9th Grade; 
2)ABE Level 4 - (High 
Intermediate Basic 
Education), CASAS Scale Score 
231/8th Grade; 3) ABE Level 4 
- (High Intermediate Basic 
Education), CASAS Scale Score 
231/8th Grade; and 4) TBD

1) ABE Level 3 -  (High 
Intermediate  Basic 
Educations), CASAS Scale 
Score 221/6th Grade; 2) ABE 
Level 3 -  (High Intermediate  
Basic Educations), CASAS 
Scale Score 221/6th Grade; 
and 3) ABE Level 3 -  (High 
Intermediate  Basic 
Educations), CASAS Scale 
Score 221/6th Grade;

1) Model 1:TBD, 2) Model 2: ABE 
Level 4, CASAS Scale Score 231/8th; 
3) Model 3: TBD; 4) Model 4:  ABE 
Level 3  - TBD

1) ABE Level 4 - (High 
Intermediate  Basic 
Educations), CASAS Scale Score 
226/7th Grade; 2) ABE Level 3 -  
(Low Intermediate  Basic 
Educations), CASAS Scale Score 
221/6th Grade; and 3) ABE 
Level 4, CASAS Scale Score 
215/4th Grade

Total funding (from District agencies) $426,750.00 $426,750.00 $426,750.00 $426,750.00 $426,750.00 $426,750.00 $426,750.00 $426,750.00 $426,750.00 $426,750.00
Funding (from District agencies) for each course of 

training, if applicable
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

*Rate of placement in unsubsidized employment
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

*Rate of retention in employment N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

*Median or average earnings N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

**Credential attainment rate         
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

      ***Completion rate                   
27.90% 37.80% 15.40% 24.30% 14.80% 9.50% 6.80% 51.70% 39.8 37%

List any additional performance metrics the 
program uses (Col. B), the numerical 

target/goal that the program set in FY17 
(Col. C), and the results of the program in 

FY17 (Cols. D-G+) 

List any performance metrics the program uses (Col. B), 
the numerical target/goal that the program set in FY17 
(Col. C), and the results of the program in FY17 (Col. D) 

N/A for FY 17; however FY 18 data is as follows: 
(# or % for numerical goals)                 ****Student 

goals  
77% 76% 92% 40% 56% N/A 8% 100% N/A 67%

New IE&T Program Provider New IE&T Program Provider New IE&T Program Provider New IE&T Program Provider New IE&T Program Provider New IE&T Program Provider New IE&T Program Provider New IE&T Program Provider New IE&T Program Provider New IE&T Program Provider

Notes:
*Other than Measurable Skills Gains, all other WIOA Core Outcomes will be measured after the end of the program year.
**Credential Attainment Rate - will be applicable to students in an IE&T Program eligible to earn a credential
***For AFE Completion Rates means - WIOA Measurable Skills Gains Outcome which includes Educational Functioning Level (EFL) Gains, Acquisition of a High School Diploma/GED) and Entrance into Postsecondary Education after Exit.
(298 students made an EFL gain and 28 earned a HSD/GED = 326 of 1151 - 28.30%)
**** Student goals include but are not limited to 1) complete an educational functioning level, 2) complete college prep and success, 3)earn college credits, 4) enter employment, 5) improve math skills, 6) improve reading skills, 7) earn a workforce certificate, 8) increase contact with child's teacher, 9) more involvement in child's school activities, and 10) increase involvement in community activities

Workforce Development Program Information and Results--2017

OSSE AEFLA and WIC Career Pathways (Innovation Fund) Sub-grantees

Description of program 

Adult learners, inclusive of 1) Youth (18 to 24 years of age); 2)Youth in 
Foster Care; 3) Long-term unemployed residents and displaced 
homemakers; 4) Low income individuals, including TANF and SNAP 
participants; 5) Individuals with disabilities, including persons with 
learning disabilities; 6) Older individuals (55+); 7) Returning citizens 
and individuals in a prison, jail, reformatory, work farm, detention 
center, or halfway house, community-based rehabilitation center, or 
other similar institution designed for the confinement or rehabilitation 
of criminal offenders; 8) Individuals who are English language learners; 
9) People experiencing or with recent histories of homelessness; and 
10) Individuals who have low levels of literacy.
1 year - July 1, 2017 to June 30, 2018 (Federal grant cycle)
An eligible individual is a person who:
1. Is 18 years of age and older;
2. Is not enrolled or required to be enrolled in secondary school under 
State law; and
3. Has basic skills deficiencies (includes adults with a high school 
diploma or any other credential but who are determined to have 
deficiencies by a Comprehensive Adult Student Assessment System 
(CASAS) pre- and/or post-test; an adult that does not have a secondary 
school diploma or its recognized equivalent, and has not achieved an 
equivalent level of education based on CASAS; or an adult who is an 
English language learner).

(text)

1000

Funding sources and program costs

Total $4,267,500  Funding amounts: $989,850 (Federal), $2,309,650 
(Local), $968,000 (WIC).  

$989,850 (WIOA, Title II, AEFLA)

Grants - $426,750.00 x 10 sub-grantees = $4,267,500 

N/A

$4,000 

List the services provided and the deliverer of each service (i.e. whether the agency or providers deliver the 
service)

Integrated Education and Training (IE&T) - Adult Basic Education (ABE), 
Adult Secondary Education (ASE), English Language Acquisition (ELA) 
and Integrated English Literacy and Civics Education (IELCE).  IE&T 
includes adult education and literacy activities concurrently and 
contextually with workforce preparation activities and workforce 
training for a specific occupation or occupational cluster.  Additionally, 
providers offer supportive services that may include 1) Referral to 
social service agencies; 2) Coordination and follow-up on students’ 
acquisition of social services/public welfare benefits; 3) Linkages to 
community resources to address students’ basic needs (food banks, 
clothing banks, health care providers, health and wellness information, 
housing, childcare and/or transportation assistance; and 4) Other 
optional direct services including but not limited to childcare, 
transportation and other related services, if applicable.  

List of names of IE&T Program Providers See the information below per provider agency
List of sectors and occupations of occupational training, where applicable See the information below per provider agency

Additional information to provide context for performance outcomes (optional)

Performance metrics:  Goals and outcomes

Total projected participants

Projected participants per IE&T Program

List the services offered for each course of training

List of sectors and occupations of occupational training, if applicable

Funding information

Provide any additional information to provide context for performance outcomes (optional)

Performance Outcomes

Entry educational functioning level of program participants, if available

OSSE AFE implemented new program models for FY18 - 10 new IE&T 
Program Providers.  Additionally, OSSE AFE has a single Federally 
negotiated performance target for FY18 - 42% Measurable Skill Gains

PROVIDER INFORMATION

Name

List of names of IE&T program(s), where applicable

Total number of participants (Actual) 1151

Breakdown (%) of total participants

77% Black or African American (n=883); 15% Hispanic/Latino (n=173); 
4% Asian (n=48), 1% White (n=37); 1% Native Hawaiian or Other Pacific 
Islander (n=5); 1% More than One Race (n=4); and 1% American Indian 
or Alaska Native (n=1)

64% Female (n=740) and 36% Male (n=411)



Response to Number75_Results.QPE.SubpartE.xlsx

DC Quick Path to Energy 

Target populations
Program length

Educational or other eligibility requirements

Other descriptive information

Total funding and funding amount by revenue 
type (federal, local, or special purpose)

Funding amounts by federal grant name

Funding vehicle type for providers (e.g. 
grants or Human Care Agreements)

Portion of total funding used for wage 
subsidies, if applicable

Average cost per participant

by race
by gender

Rate of placement in unsubsidized 
employment N/A N/aA

Rate of retention in employment (goal %) N/A Hired in December 2017

Median or average earnings

Credential attainment rate (goal %) N/A 72% percent OSHA/First Aid 

Completion rate (goal %) N/A (result %) 85%

List any performance metrics the program uses 
(Col. B), the numerical target/goal that the program 
set in FY17 (Col. C), and the results of the program 

in FY17 (Col. D) 

Successful Enrollments 73

Provider 1

UDC-CC 

N/A 

73

15-25 per class

Job Readiness skills, resme and 
interviewing skills, hands-on 
instruction with tools and 
equipment, industry-recognized 
certifications including OSHA 
10, CPR, First Aid, Physical 
Fitness, Construction and Skills 
Trade (CAST Prep) 

Infrastructure 
Total funding (from District agencies) $57,000.00

Funding (from District agencies) for each 
course of training, if applicable

$

9th grade reading and math

Rate of placement in unsubsidized 
employment

14 Hired by PEPCO 

Rate of retention in employment
N/A started in December 

Median or average earnings $54,000.00

Credential attainment rate

72 % received OSHA 10, CPR, 
First Aid and AED Certifications

Completion rate
89 % graduated from the CAST 
Prep. program

(text)

Performance Outcomes

Additional information to provide context for performance outcomes (optional)

Participants per course of training

List the services offered for each course of training

List of sectors and occupations of occupational training, if applicable

Funding information

Initial educational functioning level of program participants, if available

Total participants

Breakdown (%) of total participants

Performance metrics:  Goals and outcomes

Description of program 

Funding sources and program costs

List of names of courses of training, where applicable

Provide any additional information to provide context for performance outcomes (optional)

PROVIDER INFORMATION

Name

Workforce Development Program Information and Results--2017

quick path

District Residents - 21 years or older 
5 cohorts 6-8 weeks 
DC resident, HSD or GED, DL, drug-free including marijuana, at 
least 21 yrs old, able to score an average of 9th grade reading and 
math.

Total number of participants

List the services provided and the deliverer of each service (i.e. whether the agency or providers 
deliver the service)

The DC Quick Path to Energy Program which includes CAST Test 
Prep,  job readiness, hands-on instruction for physical fitness test, 
industry awareness and 2 industry-recognized certifications (OSHA 
and First Aid) , as well as intensive case management. 

$57,000 MOU between the Workforce Investment Council and UDC-
CC

Local funds 

Pilot project;District Partnership 

0

Cost not calculated by participant.  All cost associated by the 
number of cohorts$11,400.00 per cohort 

African American 99 %  Latino/African/White 1%
Males 83%  Females 17%

About 70% of the interested population scored less than satisfactory 
on the CASAS (5-7 grade levels) and in addition had prior 
backgrounds that required special consideration. 

73

This is a test prep and job readiness program 



Target populations
Program length

Educational or other eligibility requirements

Other descriptive information
Total funding and funding amount by 
revenue type (federal, local, or special 

purpose)

Funding amounts by federal grant name

Funding vehicle type for providers (e.g. 
grants or Human Care Agreements)

Portion of total funding used for wage 
subsidies, if applicable

Average cost per participant

by race
by gender

Rate of placement in unsubsidized 
employment Goal: Not less than 52% Within 6 months of completion: 59.6%

Rate of retention in employment Goal :57% Annual reporting  measurement due 
11/2018

Median or average earnings At least $5109 quarterly

Credential attainment rate At least 46%

Completion rate At least 56%

List any performance metrics the program uses 
(Col. B), the numerical target/goal that the 

program set in FY17 (Col. C), and the results of the 
program in FY17 (Col. D) 

(text) Number or % for goals Number or % for results

Workforce Development Program Information and Results--2017

Eligible Training Providers (WIOA)

Description of program 

 Targeted populations:  Dislocated workers receiving unemployment insurance funds 
Program length: Varies according to training. This applies to  both ITA training and 
Eligibility Requirements: Varies according to program type and trainingas specified 
by vendor.
Training is aligned with needs of demand sectors

Funding sources and program costs

Federal: Department of Labor (funding source). Total funding amount information is 
determined by DOES/OCP. Human care agreements are negotiated and created for 
vendors working with OCP.  Individual training accounts (ITAs) are created for each 
We do not maintain records in our offices of funding details as those issues are 
handled by OCP. Our role is to ensure compliance with policy as created by Dept. of 

    Human Care Agreements negotiated with OCP.

Applies solely to apprenticeship programs.

Cannot exceed $5,000 per partcipant for ITA funding according to WIC policy. 
Apprenticeships not limited to this amount.

List the services provided and the deliverer of each service (i.e. whether the agency or providers 
deliver the service)

Program services include industry based training, career services (placement 
assistance), an some supportive services related to work readiness.

List of names of courses of training Culinary, hospitality, information tech, healthcare, paralegal, construction, and 
List of sectors and occupations of occupational training, where applicable Demand sectors that include healthcare, information tech, construction, and law 

(text)

Total number of participants See below for each vendor

Breakdown (%) of total participants Not required for reporting
Not required for reporting

Performance metrics:  Goals and outcomes

Provide any additional information to provide context for performance outcomes (optional)

RESPONSE TO Q75



Provider 1 Provider 2 Provider 3 Provider 4 Provider 5
Toni Thomas Associates Paralegal Institute Healthwrite Training Academy OIC- Opportunity 

Industralization Center
VMT

CDL B Paralegal Preparation Certified Nursing Assistant; Home 
Health Aide

MS Office; Home Health Aide, 
Copper Network and Cabling

HomeHealth Aide; CNA

16 9 9 and 8 respectively 31, 11, and 14 respectively 14 for each program
17 12 10 and 10 respectivley 23, 10, and 11 respectively 12 for each program
See above See above See above See above See above

Infrastructure( Logistics) Legal Healthcare Paraprofessional training Business Admin; Healthcare, and 
Infrastructure Healthcare Paraprofessionals

Total funding (from District agencies) WIOA funded: Not to exceed $5000 $
Funding (from District agencies) for each 

course of training, if applicable
0 0 0 0

Not available High School graduate High School Graduate High School Graduate High School graduate

Rate of placement in unsubsidized 
employment

93.7% - All placement figures are within 
6 month of completion.

63.6%-All placement figures are within 6 
month of completion.

55% and 33% respectively-All placement 
figures are within 6 month of completion.

82%, 100%, and 100% -
respectively--All placement 
figures are within 6 month of 
completion.

85% and 40% respectively- All  
placement figures are within 6 months of 
completion

Rate of retention in employment
Data not required before 6/30/2018 Data not required before 6/30/2018 Data not required before 

6/30/2018
Data not required before 6/30/2018

Median or average earnings
17.09 per hr. $20.00 per hr. Both at $14.50 per hour $12.00; $16.64; and $13.89 

respectively
$14.50 per hour for each

Credential attainment rate
100% 100% 90% and 70% respectively 100%; 70%; and 100% 

respectively
50% aand 83% respectively

Completion rate

94% ( 16 of the 17 persons enrolled 
completed training)

75% (9 of the 12 person enrolled 
completed training)

90% and 85% respectively: (9 of the 10 
persons enrolled in the Certified Nursing 
Asst. program completed and 8/10 of the 
HHA program completed)

74%; 91%; and 78% respectively : 
23/31 in MS Office; 10/11 in 
HHA, and 11/14 in Copper 
Network and Cabling completed)

84% and 85% respectively: 12/14 for 
HHA and 12/14 for Certified Nursing 
Assistant courses completed the 
programs)

List any additional performance metrics 
the program uses (Col. B), the 

numerical target/goal that the program 
set in FY17 (Col. C), and the results of 

the program in FY17 (Cols. D-G+) 

(text--metrics) (# or % for numerical goals) None None None None None

(text) (text) (text)

PROVIDER INFORMATION

Name

List of names of courses of training, where applicable

Additional information to provide context for performance outcomes (optional)

Total participants
Participants per course of training

List the services offered for each course of training

List of sectors and occupations of occupational training, if applicable

Funding information

Initial educational functioning level of program participants, if available

Performance Outcomes



Provider 6 Provider 7 Provider8 Provider 9
Name Westlink Vets Group Career Technical Institute Southwest Welding

List of names of courses of training, wher  

Emergency Medical Technician A+; Security +; and Net+ Help Desk Professional; Medical 
Assistant; and Medical Office 
Professional

Pipefitting Welding Program

Total Participants

44 16; 5; and 3 respectively This provider modified results submitted 
earlier at performance review because 
many of the  participants in those courses 
were still actively enrolled. Their results 
will be included in the next performance 
review of 11/2018.

20

Participants per course of training 33 14; 5; and 3 respectively 15
List of services offered for each course of See above See above See above See above
Sectors and Occupations Paraprofessional Healthcare Information Technology Training Business Administration Construction and Infrastructure
Funding See above See above See above See above
Rate of placement in unsubsidized emplo 72% 50%; 20%; and 33% respectively 86%
Rate of retention in employment See above See above See above
Median or average earnings $20.00 per hr. $17.00 per hour for all $19.00 per hour
Credential attainment rate 100% 14%; 80%; and 100% respectively 86%
Completion rate 75% 87.5%; 100%; and 100% respectively 86%

33/44 persons enrolled completed this program 14/16 persons completed A+ 15/20 persons completed this program
5/5 completed Security +
3/3 completed Net +

 PROVIDER 10
ASM

Comp TIA A+/Network+ & Security + Comp TIA  A+ and network plus MCSA Comp TIA  Security+ Comp TIA  A+
Total Participants 58 18 1 3 2
Participants per course of training 64 20 1 3 2
List of services offered for each course 
of training See information provided on primary data sheet See information provided on primary data sheet

See information provided on primary 
data sheet

See information provided on primary data 
sheet

See information provided on primary data 
sheet

Sectors and Occupations I.T. I.T. I.T. I.T. I.T.

Funding See information provided on primary data sheet See information provided on primary data sheet
See information provided on primary 
data sheet

See information provided on primary data 
sheet

See information provided on primary data 
sheet

Rate of placement in unsubsidized 
employment Undeterminable 5.50% 0 33% 0

Rate of retention in employment See information provided on primary data sheet See information provided on primary data sheet
See information provided on primary 
data sheet

See information provided on primary data 
sheet

See information provided on primary data 
sheet

Median or average earnings Not  PROVIDED Not  provided N/A N/A N/A
Credential attainment rate 14% 38.80% 0 0 0
Completion rate 90% 90% 100% 100% 100%

Comp TIA network + and Security+ CISSP CCNA Comp TIA  Security+, CISSP Network +,  Cisco C CNA Comp TIA Security+, CI SSP, Group 1
CompTIA   Security+, CI SSP, 
group 2

31 5 5 16 3 16 13
42 9 8 19 4 19 13
See information provided on primary data 
sheet See information provided on primary data sheet See information provided on primary data sheet

See information provided on primary 
data sheet

See information provided on primary data 
sheet

See information provided on primary data 
sheet

See information provided on 
primary data sheet

I.T. I.T. I.T. I.T. I.T. I.T. I.T.
See information provided on primary data 
sheet See information provided on primary data sheet See information provided on primary data sheet

See information provided on primary 
data sheet

See information provided on primary data 
sheet

See information provided on prmary dta 
sheet

See information provided on 
primary data sheet

16% Undeterminable:  start date precedes training Undeterminable  start date precedes training Undeterminable 25% Undeterminable Undeterminable
See information provided on primary data 
sheet See information provided on primary data sheet See information provided on primary data sheet

See information provided on primary 
data sheet

See information provided on primary data 
sheet

See information provided on primary data 
sheet

See information provided on 
primary data sheet

Not provided N/A N/A N/A N/A N/A
9% 0 37.50% 12.50% 25% 12.50% 15.30%
73% 55% 55% 84% 75% 84% 100%
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